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Foreword

The Official Language Resolution dated 18" January, 1968 as adopted by both the
Houses of Parliament states:

“The House resolves that a more intensive and comprehensive programme shall be
prepared and implemented by the Government of India for accelerating the spread and
development of Hindi and its progressive use for the various official purposes of the Union and
an Annual Assessment Report giving details of the measures taken and the progress achieved
shall be laid on the Table of both the Houses of Parliament....... 7

It is in consonance with the provisions of the said Resolution that an Annual
Programme for the promotion and progressive use of the Official Language Hindi is prepared
every year for implementation by the Central Government Offices and Public Sector
Banks/Undertakings, keeping in view their geographic location in the three Regions, into which
the country is divided. The Annual Programme for the year 2018-19 is being issued in the same
order. The demarcation of the country into three Regions has been made depending on the
extent of preponderance to which Hindi is spoken and written in the given Region. The details
of three Regions viz. A, B and C are as follows:

Region States/Union Territories falling in the Region

A States of Bihar, Chhattisgarh, Haryana, Himachal Pradesh, Jharkhand,
Madhya Pradesh, Rajasthan, Uttar Pradesh, Uttarakhand, National Capital
Territory of Delhi and Andaman & Nicobar Islands Union Territory

B States of Gujarat, Maharashtra and Punjab and Union Territories of
Chandigarh, Daman & Diu and Dadra & Nagar Haveli

C All other States not included in the ‘A’ and ‘B’ Regions or Union Territories

Progress has been made in the progressive use of Hindi in official business. However,
targets are still to be achieved. Use of Hindi in the Government Offices have increased,
substantial business is still being done in English. The objective is that normally Hindi be used
in all Government business to the maximum extent possible. This will be in keeping with the
spirit of the Constitution. Needless to say that doing official work in the peoples’ Language
will speed-up development and bring transparency in administration.



PICTRGH

f&eTier 18 STefadl, 1968 &I HHG & Gleil Wesll GIRT UIRA ISTHTNT Hehod H
I ged foar T § o

"TE WHT Hehed Xl ¢ o S & JOR vd faspr 7 a1fd sge & dur €9
& et T gaieEl & AT sEd AT TN g HRA @R GaRT Tk
37TF g U AU FRIGH oIR har wen 3R 38 sRiffead far srwem 31k
forw a0 Ul wa fr S weIfa dr faegd aifte deaind RO wag & Qe weal

3 HehoU o 3USHT & 3G[AR &g WHR & HrAledl AR Adellaeh &F &
dFl/3umAr gaRT FRT-adT & fav Tawer B & gar 3R gemer s & fao
ar¥er HRHA dIR R Jar § | sad fov B aer 9w 3R fow Ser @
YT & MUR R G I a9 & &7 7 ¢ & q=9/@g T a4 o1 Rfgaa
frar arar §, 33 eimfoss Rufa &t caer & @r Jrar &1 av 2018-19 & aiides
HIIha ST A H SIRT fhaT ST WT & | 54 dAT &4, Jo7 - 'F,'@' 3R 9T Fr
fIavor 58 9K -

a¥ a7 # afAed Ts9/Ey T aF

& | WeR, oxiiaeTg, gRATOT, RATIS U, SIRES, ALY TSN, TS, 3 2T, 3a1Es
TS 3R 3EAT TAT AR ST THg, AT ATl &7 o, F6 Is7 817 |

T | RId, HERISE 3R U0 AsT AT 43016, el 3R &d T gl Td #9R
gdell I TsT &7 |

T | 3R @ T # AT At [FU T 377 I TS AT I AT 87|

TSR FrARS 7 fEEr & gomelr gHer & & A wfd g3 ¥, fohg 3@ el ey
ured g1 U S @ § | W et A FE @ v ger § g anh o
agﬁ-wwmﬁe’rm%l JqeT I8 & [ W AP J gGrAead; &er &
ST g1 | FEY HIATST bl Hel HIGT & T BRI gl T HTETehall 61 & fh
STAdT T HINT H TDRT HIHABST wed & faora dr a1fa asr geft ik gemas &
IRETeYar 3maet |




In the present era, no language can survive without being associated with scientific,
Information Technology and all technical subjects. Hence, usage of Hindi needs to be encouraged
in scientific, Information Technology and technical subjects to the maximum in
Ministries/Departments/Office/Undertakings. Official Language Hindi has a comprehensive
dictionary and it is potentially viable to incorporate scientific, Information Technology and
technical subjects. For maximum usage of Hindi in scientific and technical subjects, it should be
written in easy and simple manner so that common man can gain sufficient knowledge about
scientific and technical subjects too. It is evident that due to availability of Information

Technology facilities including computers, e-mail and websites in the Ministries/Deptt./Central

Govt. offices/Undertakings, it has become easier to maximize the usage of Hindi in scientific and
technical subjects.

The following points in the Annual Programme deserve utmost attention:-
o It is necessary that Presidential orders issued on all the nine volumes of the report of the

Committee of Parliament on Official Language be complied with by the Ministries/Deptts./
Offices etc.

Available Information Technology aids including computers, e-mails and websites may be
used to promote the use of Hindi.

Necessary steps should be taken to get scientific and technical literature prepared in Hindi
by the concerned departments and made available for the use of public.

o Hindi teaching scheme is proposed to end in calendar year 2025. Therefore Hindi
language, Hindi Typing/ Stenography training may be expedited and all concerned should
be trained within stipulated time period so that the targets are achieved within the
prescribed time frame.

J A new training programme “PARANGAT” has been introduced by Central Hindi
Training Institute/Hindi Teaching Scheme, Department of Official Language in the year
2015-16. The classes of training programme “PARANGAT” shall be organized by Central
Hindi Training Institute/Hindi Teaching Scheme during office working hours.

All the employees of Ministries/Departments, its attached and subordinate offices,
PSUs/Statutory bodies/Enterprieses/Agencies/Corporations under the control of Central
Government and nationalized banks, having working knowledge of Hindi are eligible for
training programme “PARANGAT”. The syllabus of “PARANGAT” is mainly exercise
based in which 80% of total training period is fixed for exercise and remaining 20% is
fixed for discussion on theoretical programme. Central Hindi Training Institute/Hindi
Teaching Scheme conducts the training programme “PARANGAT” under two systems:
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TAA AT H g o T Ik, FAAT WA TUT Teheileht fawat & 53
9 S8 9T Facr | safoT @l AFTe/fael/ariel/saEAT A daifae, gaer
Gl Jor aweer fawat & B & gaer & 318 ¥ 31f0% dore fr raegeddrn
gl T BE &7 s g S g dur g Aefeen, gEer diedfe g
depaliehl fawT & FART el # §AY § | UagiRe &7 § ¥+ § df¥F { @
TR T & [T HINT T T UG Tgol 9 H To@r ST dlfeh 3H SiIdT &l dATh
AT Teheitehl fawal & IR & qATd T & SAFRRT TIed & Fh| ST 6 Ig gEase
o g THT A oEreter |l HATCIAN/FAHTN/HAT HRATA/3THAT H HF, $-A,
dedse Aigd oo Seafadhr giaumw 3uelety gt § d<Alioieh AT dehelteht fawai #
I T ™S By Fr TA6T wear 3R ofF 3T g =r g |

aIi¥eh wRiA & dou # Fefafad fdg @9y &7 & faurohy §-

Ig I ¢ fr gady gesmwr a@fafa i Rdie & A @st w oS R v aseafa &
3MeRIT T FHATerIT/ faHTEl/wrTerdl GaRT 3edres fahar S |

HFEYN, $-A AR dadSe ViR 3UcTetr Faea WeAarh Faemsit 1 it & s
Waﬂﬁg@%afrqnm F dER—IT JAT |

Tafad femer defas g daelia @fgea B 7 SUart 38 SITEUROT & 39397 §q
3TeeY ATl & folU 3aeTe 39T HY|

fEEr fA8ToT Tietar Foisk ay¥ 2025 H FATCT FIAT ST 9Edad gl SATT FEr s,
Y cowomamyfaf waeh yfeor s & dgar o 3R | defadr @ gfreor
feeraa &1 ®F FEI-HAT H qUT R Al deast oedl w AUiRd @A &
gred foar S gl

Farg f&r ufetor Feu/fESy fRistor dieen, T fasmer garr av 2015-16 &
AT ATHG IRIETUT FRI%H IRF fhar I—r g1 SgHT F:eTU e f@dr gfdeyor
TEATA/FEET RN8T0T AT GaRT FATd FAT H FAlfeld Sl STeei|

3T JTNETOT UISThA H hg THR o T FAFG/THTE TAUT 3eToh Taey d e
FRTTA, g TR & TOMAcT HUAT AIF0MENT Adatiales & & IUsA/giafs

Tl /3Tl RO/l T UsEreha St & TGl 7 Frdares AW yred w@af
I TR TSThA & TIALTOT g TT giaT | JSTHIST AT gaRT FaTfeld GRATd

A T UISTHH HTAT: T UM & ST FHor gfeor @77 80% Ty

3EarE & fow 3R AV 20% wHY dAquifas gregsA W Tdt & fav FuilRa g1 i
fEdr ufretor Teame/ffdr fraror A, Isree fA#TeT garT Farfald AReETd RriskA

freafafld ar caaeamnstt & 3epaR Ferfad & S §-
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(i) In the first system this programme shall be completed intensively in 20 working days (160
Hours).

(i1) In the second system this programme shall have classes of 1 hour daily or 1% hour every
alternate day. Under this system, programme shall be completed in 5 months.

Traditionally, on completion of the syllabus under the present system an examination shall be
conducted.

e Personnel connected with Official Language work should be well versed in activities of the
respective departments so that they may discharge their responsibilities more efficiently.

e Ministries/Departments/Offices should conduct seminars relating to their subjects in Hindi
medium.

e Maximum number of officers/personnel should be nominated for training. Official
Language Inspections of different Central Govt. Offices/Banks/PSUs offices should be
conducted by concerned officers and by senior officers (D.S/Dir./JS) of Department of
Official Language.

e Ministries/Departments have to ensure constitution/re-constitution of Hindi Advisory
Committees at the earliest and ensure that Hindi Advisory Committee meetings are held
regularly. Decisions taken in the meetings are to be fully complied with.

e The meetings of Town Official Language Implementation Committee (TOLIC) should be
held on regular basis and the senior officers (DS/Dir./JS) of the Department of Official
Language should also participate in these meetings from time to time.

e The maximum number of members in a Town Official Language Implementation
Committee should be kept at 50 and if this number exceeds, they should be divided on the

basis of practical needs.

e The TOLIC is presided over by one of the senior most officers of the offices of the
Central Government/Undertakings/Banks etc., located in that particular town. The
Chairman is required to organize two meetings of TOLIC every year and ensure his
representation in these meetings. The administrative heads of Central Government
Offices/Undertakings/Banks etc., located in that particular town must also take part in
person, in these meetings.



(i) JUH TGEAT F Ig FAFA @] &7 & 20 HRAfGTdT (160 €¢) F @ gem 3R

(ii) SfacT cgaedr # 39 FHA H Uldice 1 §¢ 372aT THicR feaar # 3¢ g¢ #r
heTTU gHIT| SH STGEAT H Ig UIodshA 5 AG H T M |

UTSIShA T AT TR TAAT STGTAT & AN WRETT YR W I o Sosf|

o TTHNT T ¥ TG HARIRNAT I FHET & TATT FRIGAAT & IRRT =T
ST 3TaTs g, f9ad fF 3 39a afica 3= aRg @9 9iv |

o HATTI/AHTN/FRTET 39 fAwar & Gafda ganfSaar Bér aregdw & 3mAfaad #¥ |

o ufRET g 3w @ IfUF AfFERFESAd ARG fFu Sd qur defta fRmREr
AT g JorAT fasmr & aftss afeRar Faf@/a.9) arr &g WaER &
et FraTeral/dei/3ushaAr &1 ITAT Gt AdeTor fhar o)

o HAC/MANET 39S TgT B FegPR FATTA #T TSA/IeeA faeT ad gu
3eTht doh AAfAT IR W AT gARad wX | dooh A fAT 9w Aot & gl
g 3Tl fhar S |

o FIR TSTHNT FEATadd FTATAAT (FRTA™) I d&hT T HAIfAT TUR W ST
fRaT ST YT 39 TSTATT TIHRT & aRse MR il TAT-TH7T W AT o

o TR TIHV H-ad FATIAT H & Hr F&Ir ifhdd 50 W sw 34k
Y 3 gl W SATGETRSAT & IR W 3¢ QAT fhar Jmw |

o RN FI NETETAT R fAAT H U FeglT PR & FrATerd/3ashAl/SHRT e
& aissan 3ReFRTT & T Rl v & carr i Sy § | I8 fEa & 6
TR 3ETET Tcdeh a¥ H R hI &I Sl Hl ATSTeT Y dUT 3o1 Sl H
e gfafaftea o gafReaa w1 g Soat 7 TR Ay 7 Bud F0r R
& PrATl/3ushAl/dRT 3T F TRMATRAS Tl T ToI o HET AT TRT |
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A Joint TOLICS Website has been created by the Department of Official Language for
TOLICS working all over the country (http:http//narakas.rajbhasha.gov.in). This website
is totally free of cost. All the TOLICS can share data (information) related to their
TOLICS on this website and get inspired from each other with the excellent work
performed by them.

The Official Language Policy of the Union is based on encouragement and motivation.
However, the compliance of the instructions relating to Official Language should be
ensured strictly. Ministries/Departments/Offices may consider initiating disciplinary
proceedings in case of willful non-compliance of the orders relating to Official Language.

Ministries/Departments need to give special attention on development of IT system
pertaining to Official Language. All the computers are to be equipped with necessary
facilities so that working in Hindi is possible and E-mail/Electronic messages etc. may be
ensured to contain maximum use of Hindi in the Inter-Ministerial/Inter-Departmental
correspondences along with correspondences with private parties.

The Department of Official Language has developed an online web-based system for
receiving Quarterly Progress Report and Annual Assessment Report. Henceforth, all
Central Govt. Offices/Undertakings/Banks etc. are required to send the said reports to the
Department through the online system only. The system is available at the Department’s
website www.rajbhasha.gov.in.

In the meetings of the Hindi Advisory Committee constituted in the Central Ministries /
Departments, the checklist of important points submitted by Department of Official
Language for the consideration of the honorable members should be kept in view. This is
available at the website of the Department of Official Language www.rajbhasha.gov.in.

The objective of formation of Town Official Language Implementation Committees
(TOLIC) is to provide a joint forum for encouraging the use of Official Language in the
offices of the Central Government /Public Sector Undertakings /Nationalized Banks across
the country and for removing the difficulties being faced in the implementation of the
Official Language Policy. In this forum, the officers of the Offices/ Undertakings/Banks
through deliberations and exchange of information of the best practices adopted by them for
increasing the use of Hindi can improve the level of their respective achievements. In a
year, two meetings of the committee are to be organized. First meeting is required to be
organized within two months of the formation and the second meeting is to be organized
after six months, thereof. The months for the meeting of the committee are earmarked as
per the calendar issued by the Department of Official Language. Office Heads of the
offices of the Central Government /Undertakings /Banks located in the particular town are
required to personally attend the meetings of the committee as under Rule 12 of the Official
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¢ X A HRRA TRIBMI g TSN qHET @RI HIFd NehE  dGHISe
(http:http//narakas.rajbhasha.gov.in) T fAHTOT fam arr &1 I8 dewEe qUia:
fgesh &1 T AR 58 ATASC W AT T STeT (FIAT) TS FX Fehdd
g dUT 3ed% @RI U oI Iepse wRf & ATCTH @ UH gEY @ WOT F Whd B

TG I TIHW Afd F OIUR Rom IR Weded § | JUf, oA ge
3R & Tl TGTdesh fohdT STl TIRT | STTelgieht ITTNT Faely 3mmeeit
T AT & TIT HATC/IHTT I HACHS FRATS el W [TaR T Fohd &l

FHATOIT/TAHATEN @RI TSTHATT & Hferd Faair Gighifarehr gomelr & faohrd 9X faQiy
€T 3 T JERTRar §l AA-fANd Fged H R A OFH we Hroglaer
fasfaa & AT qUr AT AFERY HR GHET HRRT & Gg-ary IR-E
TIeaT & T fFU I gt TR § S-Ad/sdaci@e el 3fe H 3f0E @
3t B &1 v giafRead fear s

faemgr warfa Rae 3 aiftfs Aeaiwa R gred et gq o R{smr a v
ag  muiRa 3o BecA efd Rar g1 Fg WHER & Tl
FrATe/39hAl/SRT T AT § 5 3mr & Faft RO ey AT & swieEd
e Rrew & #aegs a & A9 I8 RN [Quer i Jease
www.rajbhasha.gov.in 9T 39cle¥ § |

halg HATCR/IAET # afsd 8T Fellgspr FiATIAT 1 deht A Toremer faemar
CaRT AT HeEdl & fauriy feu av #Ageayqol f§g3it &1 Jde-foee &l ear= &
I@T U] Ig ASTHTYT AHET $Hr d9@se www.rajbhasha.gov.in W T 3Tared &1

IR TSTHYT Feadel AfATAAT (FINFLEH.) I Tellel F 3662T hg AIRR & G2l
R A el FEAT/3TshAI/dDT TG F ATHN & YINT F F6IaT ol 3R ITHTST
A & PRTTaTT & HAE H 3 drell HISASAT B T A & (AT Toh o A
Yell AT gl 39 HT W HATdi/3ushAi/dh e & Jferr §er & gIier i
del & U =@l qUT Schve SRI-UNTerdl &l SehRl &7 G- F 370e-
3 3T T A FUR of bl ¢l a¥ H FATT HT & doh IJAST @1 el
& | YA d5F ST & & AE & el 9 qHY 3FF ©: Al 9IS 3fEra
¢ | afafa $r Sowi F v AR F FUROT TFHT TTHET S@RT IRT Felst &
IR R oar § | |fAfa fr dowt A qR Ay A Rud Fw R &
HTATerAl/3UshA/Senl TS & T JHET a1 FaF AT o H9TEId § it
AT fTa, 1976 & &¥d 12 & dgd I9 & AAAW AT & Saeads] IR 5T
Y H FAT-TAT W SR HRIGRT AT & Tl S Fael&icd TRAHIh
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Languages Rules, 1976, the Administrative Head has been entrusted with the responsibility for
the implementation of the Official Language Policy of the Union and compliance of the orders
issued in this regard from time-to-time. Officers of the Department of the Official Language
(Hgrs)/Official Implementation Offices attend these meetings. The Town Official Language
Implementation Committee which performs the best in increasing the use of Official Language
as per the norms fixed by the Department of the Official Language is awarded with “Rajbhasha
Kirti Puraskar” at National level and “Rajbhasha Puraskar” at Regional level. In order to
conduct the proceedings properly, checklist of the relevant points to be considered in the
meetings of the TOLIC is provided at the time of formation of the TOLIC.

e Superseding the order issued on recommendation No. 70 of 8" part of the Committee of
Parliament on Official Language, comments made at recommendation No. 48 and 88 of 9™
part have been accepted subject to the modification that the advertisements published in
English/Regional Languages shall mandatorily be published in Hindi also.

e In the Hindi newspapers, advertisement should be given in Hindi only and in English
newspapers these should be only in English. When advertisements are given in English
newspapers, then at the end of the advertisement, it should be invariably mentioned that the
Hindi version of the notification/advertisement/circular regarding vacancy is available on
the website. For this complete link should also be provided.

For increasing the use of Official Language Hindi in official work, inter alia, it is necessary to
impart training through Hindi medium to all the employees in all the training institutes of the
Central Government. At present it has been observed that the employees are imparted training
through English medium only despite the availability of Hindi training material. As a result, the
employees are not able to carry out the official work in Hindi. By imparting induction training
and in-service training through Hindi medium, employees and officers will be capable of

carrying out the work originally in Hindi. In all the training programmes of the Central

Government, targets for imparting training through Hindi medium compulsorily, have been
fixed for the region A/ B/ C in this Annual Programme. Necessary guidelines are required to
be issued to the respective training centers for the compliance in this regard.

The Department of Official Language seeks whole-hearted and voluntary support of all
Ministries/Departments, Public Sector Banks and Undertakings in providing greater space to
Hindi in their day to day work, consistent with the Constitutional and statutory obligations
casted upon each of us and the targets indicated in this Annual Programme for the year 2018-
19.

MARCH , 2018 MINISTER OF STATE (R)
MINISTRY OF HOME AFFAIRS
GOVERNMENT OF INDIA



Sy v H AT AT §| ASTHT TGHET (FEATe)/ &N Fiads St &
PR 8 5o Sohl H HET o §1 TSIHTST TIHET GaRT dF fhU 9T ARICST &
3THR TSTATST RS & 9T &l dorel it feer F wafcpse i et arell R TSI
dRilcads FATIET H TET TR W TSANT HIfd [PERR™ AT &HT TR W
TS RERR” S FEATTACT FoRaT ST 81 A.IAHLE. BT doohi 7 faarrd fagait
I faee ATHLH. & o & FAY IaTH HNAS JEARTT A g 3T 18
STl &

TEET TS FfAfT HT RAERe & @z 8 fir [wiier TEar 70 wX Sy 3neer &
aﬁwwmguaggaﬁrf?mﬁermwvassw@méﬁﬁmgamm
& T TR H S § F Fg WHER & FFATe/fAeman/wraTa/3usAr e earT
St oo faamer seh/er smwnat & R ana €, 3¢ By e & sifee wu @ R
ST |

By & TaaR &t # B 7 & Aaus Gu S0 qour 396 gA™R 93t & et A
faaras Ru s | S 3T TEER g F ae fr sa € o s & 39 &7
IqE 3T 3ol N f&ar v & “Jfergae/faaas/Ried dath aRaT &1 Bl Fqiaw
deHSE W 39y gl 30 & fT qui fole ot fegar sy

AR FTHBST H TIAHYT BE & AT FF de & AT 3507 & -1y IJg 39T
g & Fg TR & gt ufetor geaEt F @oft FifFer #F Bl & Aregm & gfvefor
fear ST | adAE # Ig q@r Srar § 6 BT uietor @l i 3uestar & adsg
Il I TTRIGTOT IS H Gar 7 @T & F8s FRUT I THRT HIAGST 6ar # oTgf
W UIT | HAAIRTT JUT IFRRAT A FRIAS gfAeTor g JaThrelsT gietor ey &
QU St @ a8 #of &9 & BE & & o H WeIH g1 Fohel | g WHR & gl
gireTor wdshaAr 7 fAad &7 & B Aregw @ U Sy arer gietor sdswaAr & fov
& @ T eE H sH N g WuiRa fhar amm g | @Rl & 3equrelsT g9 3ue
3refiereer afAGToT Shgl F 3T fGam-fAader ST et 1 aegehdr gl

TS fasmer @eft i Aareral/fasmeil/ariert 3R adaae & & s g Ha
39hAT O FHATT FRAYISRT Y IASFTHET FAer aefy diY aw qdenfas 3k aifafos
aidcdr & fosares 7 3R a¥ 2018-19 & e wRiwA # 3foafad @t @ qfd &
feem & 3refise g WTow gaEST v 3mem 3R 3eT FAT § |

AT, 2018 IE T #AA (IR)
IE HATET, HRA THR



IMPORTANT DIRECTIONS REGARDING
OFFICIAL LANGUAGE POLICY

Under section 3(3) of the Official Language Act, Resolutions, General Orders, Rules,
Notifications, Administrative and Other Reports, Press Communiqués, Administrative and
Other Reports and Official Papers to be laid before a House or Houses of Parliament, Contract,
Agreements, Licenses, Permits, Tender Notices and Forms of Tender should invariably be,
issued bilingually. For any violation, the officer signing such documents will be held
responsible.

The answers of question papers, except that of the compulsory paper of English, should also be
allowed to be written in Hindi in recruitment examinations of subordinate services and such
question papers should be made available both in Hindi and English. In interviews too, there
should invariably be option to converse in Hindi.

The candidates should have the option to answer the question papers of all the in-service,
departmental and promotion examinations (including All India Level Examinations) of all the
Ministries, Departments of the Central Govt. and its Attached and Subordinate Offices and of all
Corporations, Undertakings, Banks etc. owned or controlled by the Central Govt., in Hindi. The
question papers should compulsorily be set in both the languages (Hindi and English). In
interviews, the candidate should have the option to answer in Hindi.

Scientists etc. should be motivated and encouraged to read their research papers in the Official
Language Hindi in all the scientific/technical seminars and discussions etc. Research papers
should relate to the main subjects of the Ministry/ Department and Office concerned.

Every type of training, whether of long-term or of short term, should generally be imparted
through Hindi medium in ‘A’ and ‘B’ Regions. To impart training in ‘C’ Region the training
material should be prepared both in Hindi and in English and made available to the trainees in
Hindi or in English as per their requirements.

So long as the prescribed targets regarding Hindi typists and Hindi stenographers are not
achieved in the Central Govt. offices, only Hindi typists and Hindi stenographers should be
appointed.

International Treaties and Agreements should invariably be prepared both in Hindi as well as in
English. There should be authentic translations of Treaties and Agreements entered into, in
other countries and they should be kept on file for record.

Under rule 10 (4) of the Official Language Rules, 1976, the following items of work should be
done in Hindi in the branches of the notified banks-



TrersreT ey waedt gore fader

1. uoemr fafaTs, 1963 & arr 3(3) F 3iAAd Hdhed, THRT e, @I,
IMRGIAT, wRIHs g 3=g R, 99 faaAfcaar, d@e & il FeeT o1 el Feat &
FHET T S aTel eI duT 3ied RUiE @A FETeld, dfder, R, efericad,
3ge-a, fAfaer geene 3R Afder gov cfasnfis w0 #, 3Eeh ik Gl et & o fahe
ST | fRdl 9hR & 3edded & ol gEdie &l dlel 3fOaRT &l FAGR Sgar STuaT |

2. 3efierey Qaratt $r 7l odemat & e & AfFAAT U uT F S AV (WA F
R TAl & 3ok BT A off &7 Y e & S 3R W g 9 gfawrr &7 & REy qur
ST g AW H 33Uy FIU AW | AEcdR H ¢ ardrema & Sy Atead #r
3Tl AaT & & IgaT AT |

hg WHR & gy FAFrerdi, o g 399 deqy R refewy FEtedr qur gy
WHR F T@ifAca # a1 Agaomeds Feml, 3usmal, &t nfe & e Aol fQsmehy
JAT Felealfd GUEm3 & MW AR TR Hr glienmsit afga) afdar & gea o3t &
et & # off &t 1 o & S |y ¥ fAaa: et st (RS 3t siEeh) A
IR T ST | S8l TTeTcpR fordr S &), agi off weal & 3car B & o &1 RQpeu
fear e |

3. T ypR A IAAF/adahr Tafaal dur o= nfe & dwmfaer nfe &
TSI @8 7 AT oF 9gal & folv ORA 3R Wicarigd fhar ST | 3od AT 99 Heey
HATor/[aemaT/rETeE e & AET favy & HefRd gl =1fgv |

4., F qUT W & FH T UHR FT YRNLIUT, TR I8 eUrarer T g YT SraTafer &,
AT BE At @ g v | v &7 7 ufdetor & & forw gfeor ammeh B ik
IS Sl AR A IR S ST 3R gferondf & AT & 3eER il ar et A
33U FS ST |
5. g WHR & A H 9 de B Thor wxa ared 7 B snyfafes deeh HuifRa
&g e g A AT S, 9 e 30d hael e Shor el arel @ T anmyfafisw &
st fpw S|
6. RTET T 3 WRT i 3T T F B 3R 303060 1t smwist F duR e
o) facel 7 Feurfed @it 3 amRt & et e IR a RS & fow s
H W T |
7. oSt fAgA, 1976 & @H 10(4) & 3ded afegiad dof & @i d§ et
1 B 7 JFo smo-
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Applications filled by customers in Hindi and Demand Drafts issued on applications filled
in English with the consent of the customers , Payment Order, Credit Card, Debit Card, all
kinds of lists, returns, fixed deposit receipts, communications etc regarding cheque-book.,
entries in daily Ledger, Muster, Dispatch Book, Pass Book, entries in Log Book, work relating
to priority areas, security and customer services, opening of new accounts, writing addresses on
envelopes, work relating to travelling allowance, leave, provident fund, house building
advance, documents related to medical facilities for the employees, agenda and minutes of the
meetings.

8. Stationery items, name plates, notice boards, forms, procedural literature, rubber-stamps,
invitation cards etc. of all the Ministries/Departments including Indian Offices located abroad,
should invariably be got prepared both in Hindi and English.

9. Non-Statutory procedural literature like rules, codes, manuals, standard forms etc. may be
sent to the Central Translation Bureau for translation, by the concerned Ministries/ Offices,
Departments etc.

10. Officers/ employees associated with translation work & implementation of Official
Language Policy may be nominated for compulsory Translation Training in the Central
Translation Bureau. Officers/ employees having knowledge of Hindi and English both at degree
level whose services are likely to be utilized for such work by the office may also be nominated
for translation training.

11.  The officers of IAS and other All India Services are imparted compulsory training in
Hindi during their training in Lal Bahadur Shastri National Academy of Administration,
Mussoorie so that they could make use of it in official work. However, most of the officers do
not use Hindi in their official work after joining the service. As such officials/employees
working under them do not get the right message. Consequently, Hindi is not used in official
work to the extent required. It is the Constitutional obligation on senior officials of
Ministries/Departments/ Offices/Undertakings to make progressive use of Hindi in their official
work. This in turn will motivate the officials/employees working under them, thereby giving
impetus to the compliance of the Official Language Policy.

12.  All the Ministries/Departments etc. should widely promote and propagate the various
incentive schemes in their respective attached and subordinate Offices in order to accelerate the
use of Hindi, so that maximum number of officials/employees are benefited by these schemes
and Hindi is increasingly used in official work.



IATgehl GaRT f3ST # Y ITT HTdcaAT 3R Mgl T FgATA & 37 H HY 9T HdcaAr W SN
fFe S0 arer AR giHe, AW 3Mew, sise #1s, sfae &S, Wl yeR @ e,
g A glafSea, yraffehdr wied &1, &t vd Ageh Aar Feell i, 7 Wi Giefer, Tt
W gd for@er, AT & IET Aed, awrr, #dfasy @, smam @aor 3635, Rfear
Hath #rd, Jool A FREGA, FREGed R |

8. faceyr Rua aRdy swriferar afga et FAarei/faumn snfe $r oraer @, s Jee,
Il qee, B Gishar dath Arfged, W5 $r Ay, WHF0r 97 e feerd & @ -
313G & Fefare AU |

9. R &R & HATCE!, HATedl, fqamed, dar, 3umAr 3fe garT raifafts gfshar
AIfecd S AT\, @I, A3Te, HeTeh B S HT eqdie T & [T Sl 31eqare sg0
&l #ST ST |

10. 3[a1e I AT TIA Afd & FRiead ¥ g3 wot srfRl/FAaiar s Fa
3fqare U # A srepare 9fetor g ARG R Swl O el /Eeariar @ ol
3efdre & WRIETOT W AT fhar S #ehar &, foeg T&ae TR 9 {E-3736T gt s
T AT & AT TAeTeh! JaT3ii & 3TN FRATET eanT 38 S & fow fFar o d&dr § |

1. #RAT gerdfash dar iR 3T W ARAT Aar & ARRRAT & AT o T81eT
ATE TS GATHA 3ehret, AFY 7 wferor & ale REr smr & yieror sifeerd &0 @
fear STar & arfer TIhRT HTHSST § I SPT JANT o G | Jaii, 3rfesrer iy dar
H 3T & IATd TXHRT HIHABIST H fgar T T AdT Fd | 58T 34 3N FT X 7@
JfteRAl/AAaIRAT F T@@r Teer AET STl IRUMTATART, TSR FFGST H Ger T gIAaT
3T AT FH AL @ uTarl FHITR/RAE FrRTea/3usAr 3nfe & alss et &
Ig gauTfas cRRca § 5 98 379 Wi s & 306 @ 31f0s B &1 g 1 |
AN 3% 3T F FT @ IRFRA/FAIRAT F Row B gur gersm Aifg &
3Tl & Iy At |

12. g FATG/famT 3fe RSy & ST & gerar & & fov T 8 Rffied Sieamgs
ST 1 39 Hocy Td HNTey Hrdiordl # 8l <a9s JaR-98R & dife 3 @
31T HARAFRY/FHART 57 ANSTATIHT T AT 3T Toh IR PRI FFAPST 7 3if0F T 37MAF
SRR AU B




13.  Quarterly Progress Reports should be made available online to the Official Language
Department within 30 days following the expiry of each quarter.

14.  With a view to sensitize the officials/employees about the Official Language Policy of
the Government, it is necessary that the review of progress made in the implementation of
Official Language Hindi in Official work is not confined to the meetings of the Official
Language Implementation Committees. In order to make its monitoring more effective, it is
necessary to regularly discuss it in detail in every meeting convened by the Administrative
Head of the Ministries/Departments/Offices and to include it as a standing item of the agenda.

15. To overcome the difficulties faced by various offices in doing the official work in Hindi,
new guidelines have come into effect forthwith to organize Hindi workshops. According to
new guidelines, the duration of workshop should be - minimum one working day. Minimum
two third of the time of workshop shall be devoted to the actual practice of doing the official
work in Hindi on the subjects related to that office. The “KARYASHALA SANDARSHIKA”
prepared by the Department of Official Language is how available on the website.

16. The officers/employees handling Hindi work including training and workshops should also
be provided good and sufficient space and other necessary facilities to sit in the office to
facilitate them to discharge their duties properly.

17. Ministries/Departments/Offices etc. should regularly nominate their employees to the
different training programmes of the Department of Official Language and direct them to be
present in the classes regularly, to take training with sincerity and write the examination. Any
instance of discontinuing training or not writing the examination should be severely dealt with.

18. Translators should be provided with help literature, standard dictionaries (English-Hindi,
Hindi-English) and other technical glossaries, so that they may use them in their translation
work.

19. All the Ministries/Departments/Offices etc. should make available the facility of computer
for the use of "Leela (Learning Indian Language Through Artificial Intelligence) Hindi
Prabodh, Praveen and Pragya" software etc. for the benefit of the officers/femployees nominated
for training in Hindi.



13. faaArEr gerfa RAE sifaesa e gart g3 faAREr $r Atd & 30 G & fiax
TSTHTST FIHTT Y IqeTsyr a7 & ST |

14, TR T ot Afd & ufd SfRRRA/HAaRal wF gagr s & et & Ig
3MaRTH § o TN FHAGS H T e & Frleada # g5 g1 $r qHem A A
TTANT FR-add TfAfT i Sodr dw & AfAT 7 @ AT | 39 d&9Y F AlACRIT H
IR 30F g IR FRIR T9= F T I8 SR & & Adei/Remi/aeat &
TR JUTS SaRT off STel arell Yedsh doh & 38 W affdd &9 @ foeqa == &
ST 3R 38 SR T Teh TARN A & §7 H ATFAT R ST |

15. B & & & & 31 W Feasat & ¥ e F v 3o fr S arelr
SRS & TG HA S T 70 7 Gen-fdet & HTaR HrTen H ~geAdH rarer
01 #rF fea@ &r gl Hrdemer # =geian ar fdgs FAg SRR & Fefta fawar «
&Sy 7 F T e &1 3T I H AT AT | ISAATT fIHTT GaRT Hrdemer H greT
& ‘FIIRATAT FERET ITHSE W 3TeleY FaTs 15 § |

16. ufreor 3R FrREmET3t @fed ToreeT B Tath s W W@ ifReREi/AdiRar ar
FATeT # do & AU 3ol 7 FART T Td 3o Tavgsh gaurd off 3ucsy as
S0 difeh I 379 giffical & faaTe S g & & T |

17. TAT™T faHmT garT geme o W Affied gfaor siwAr & Aaa/Ramesrer
g AT § @ 30 HAARAT & AR F HR ATAS HAamREr & e & f&
fAafad &7 @ a3t & 3ufeyd I, QO doRdr & gfRieTor gied wY qur gdemsit & S350
gfNeTor F ST 7 OIS AT TAEIT H 7 doo7 ATl AHAG H FSg F fAger Jw |

18.  3iefdlel HT HgFHh Wifgcd, AT Asehlel (ASN-EEr a RBa-3E6h) dur 3wy
cehetteh! QreaTaferdl 3Uclet] IS SV difeh I 3eldlG T H Selehl YA T Heh|

19. g AFTGI/IAT/FR—TET e B # gfRetor & fav aifag rbeRal/aaarar &
o & U Srer (afder $f8ae ddar Y anfefhpiger sefereia) RE wey, wdor @ grer
e WA & 39T & AU Fecgex i graur sqesy Ham |



20. All the Ministries/Departments/Offices etc. should encourage writing of original book in
Hindi on subjects concerned to them and take necessary steps to enrich their Departmental
Glossaries.

21. Emphasis should be given on the use of popular words in our routine work so that citizens
have an access to Government Policies/Programmes.

22. All the Ministries/Departments/Offices etc. should, at their training institutes for Central
Services, make arrangements for training in Rajbhasha Hindi, at par with the level of
arrangements at Lal Bahadur Shastri National Academy of Administration and prepare
literature on their subjects so that after training the officers/employees may be able to carry out
their work in Official Language Hindi easily. All the training programmes should be prepared
in audio-visual form through the use of multimedia projectors, laptops etc.

23. Hindi magazines are being published by all the Ministries/Departments/Offices/
Institutions etc. in their offices to generate working environment in Hindi. General activities
and original article pertaining to the particular office should be published in these magazines.

24. The half yearly meeting of the Town Official Language Implementation Committees be
attended by the Administrative Heads of the member offices compulsorily.

25. Consolidated Compliance Report, regarding the Annual Programme 2017-2018 may be
sent to the Department of Official Language by all the Ministries/ Departments in respect of all
their Attached/ Subordinate Offices, latest by 31% May, 2018.

26. Only Unicode encoding may be used for the use of Hindi on computers.

27. All the Ministries/Departments should ensure that computer sytems used therein should
have facility of working in Hindi. It should also be ensured that these facilities are being
utilized.

28. The Official Language Cadre should be constituted in the offices of the Ministries/
Departments / Undertakings / Banks etc. and it should be in conformity with the total posts.
The scale of pay of Central Secretariat Official Language Service Cadre has been extended for
these posts also.

29. In the Hindi workshops emphasis should be placed on Hindi writing exercises and use of
Unicode-encoding, e-mails and dictation should also be taught.

30. Heads of Offices should take initiatives for carrying out the official work originally in
Hindi.



20. g3t FFTer/faemeT/aTe e 3Ua-370a gR¥car @ gefag vt w B & #Aifcs
TETh oIEeT HT WcHIRd e TUT 9= WA § HRT Ase HSR A GG Flel & v

3TaTH heH 31T |

21. 39 FA-IIER H 3TH Siided H Jdfeld Usal & FA9T IR g fear e, afer a@ea
ARG doh TSR Afadi/ FRGAT F IR FH AR I R T |

22. gt FFATG/fasmeT/ARTET S 3T FAT [ATHT & IRAGTOT HEATAT F Toramer e
A gRIETOT &I eaedl 3 TR W K, &0 TR W ol Sgley AT AT TR
3RIEHT A HS S § 3N U Rt @ e wifged @ gorr aar, foed wietor
& dlg IURRT HUAT TP HHbST Faurgder Torsmer B &7 w2 ah | @i giefor
FRAHH AT Hiolee, duelq Mg & Aregw @ nfsA/fagpsre &0 & fGar s |

23. g AT/ AHR/FRTIT/TEAT 3T 30 AT H BEr d 17 1 Agla AR
A & fow B alFenit &1 vyenre & | § | 7 aFeni J [fver 3979 e &
AT FRAT TAT JT By & Fafta wifees e yaiia e S |

24, IR TSTHANT Hdieads] FIATTE S SHET Soohi # F&d SR & JAEs J7g
ey 9 & HET o |

25. g AT QAW 39 Faeu/3faey @A & IR A a¥ 2017-18 & aif¥s
SRHH A FOd FAfRT Ieureled RUIE Tewmsr faemr &0 31 #S, 2018 o HorarEn
AT #

26. FHFCYET W RE AT & AT el YIRS SR F1 @ Rea S |

27. g GRARYA fohar ST 1 qall A=xrordy/ fasmen e @t J&eT & oS S W@ Fge
vonferdl & G & SR e & glawm g1 AR 3@ v fhar S |

28. FATA/ AR & 3Teld 3 aTel HATTA/3UhAl/dR e F ISTHET T T IfSd
glel dTfgT, S fF Fel Jel & 3HT&T & | 30 A9 & AU a€r adaa= FHoR fhe arw g S
o T gRared TSTHST JdT T & verT fhu aw § |

29. T SRRMEmt & B o@el 31T W o G ST TUT JiAhls SoAenlfsar, §-Ad,
fSoFeersT &1 39ANT AT T TH@R™T J10 |

30. FETT-JHE! FI FIHABS H FT &7 F RE T TA9T A B ggel HEA AT |



31. The knowledge of Hindi language is the basis of the implementation of the official
language. Therefore in all type of training programmes, minimum one session should be
planned exclusively for Hindi language training.

32. The Department of Official Language bestows ‘Rajbhasha Kirti Puraskar’ for encouraging
the implementation of Official Language Policy. Since 2016-17 the number of awards to be
bestowed on Town Official Language Implementation Committees have been increased from
three to six by making partial modification in the ‘Rajbhasha Kirti Puraskar’ Scheme. The
Town Official Language Implementation Committees located in the region A, B and C will be
awarded with two shields each and the award winner Member Secretary of the Town Official
Language Implementation Committee will be presented a certificate. Details of the scheme may
be seen at the website of the Department of Official Language www.rajbhasha.gov.in

33. The Department of Official Language has issued directions for conducting the workshops
for overcoming the difficulties being faced in carrying out the work in Hindi in various offices
and the main objective of these workshops is to remove the hesitation in carrying out the work
in Hindi by those government employees who are having the knowledge of Hindi. In these
workshops mainly practical exercises for carrying out official work in Hindi should be
practiced. These exercises should be connected with the day to day official work of the
employee concerned. The minimum duration of the workshop shall be one working day and
minimum two third of the total time allotted to the workshop should be devoted for practical
exercises for carrying out the work in Hindi on the subjects related to the concerned office.

34. For ensuring the compliance of the Official Language Policy of the Central Government,
norms for the Hindi post have been stipulated by The Department of Official Language.

Besides, Ministries / Departments and Attached /Subordinate Offices, these norms are also

applicable to Autonomous Bodies. Details may be seen at the website of the Department of
Official Language www.rajbhasha.gov.in

35. The Department of Official Language, every year conducts 100 Hindi Computer Training
Programmes through Central Hindi Training Institute and the duration of each programme is
five days. Maximum number of officers/femployees may be nominated for these training
programmes. Details of the programmes may be seen at the website of the Department of
Official Language www.rajbhasha.gov.in

36. The amount of honorarium for the regular articles published in the ‘Rajbhasha Bharti’,
magazine has been increased to Rs 3000/. Similarly amount of honorarium for the articles
published in the special issue has been increased to Rs 5000.

37. All the Ministries /Departments may organize Hindi Seminar quarterly.

38. Efforts may be made to publish more and more articles related to the work sphere of
organization in the In-house journals so that officers/employees become acquainted with the
terminology of the organization.
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31. RS oW FT AT TTHATNT & FEAaTT &7 MUR § | 37T G vpR & gfemor
FIRAT H S T ufreror & v off &7 § FA T AT g T |

32. AT MY & FR-aIA T Wieded A F v T fasmer gerdrr Hifd
REFRR &1 § 1 a¥ 2016-17 & TSI R [RERR ATl & IHcaldd HifRAF FeleraT
U IR TSI Ffleade HAHH (FAI7H.H) A T el arel QPRI A F&ar 3
T R O6FAITE | 'F, @ T T A A YT TR TTHY Feag gRfaAr Fr
arar Hfies el &1 el g RERR faSiar TR & Hedg-aiad @ GHOT 9T YT
foRaT ST | AT H AARKT TTATST fAHET Fr d§@Sc www.rajbhasha.gov.in 9
39eeY ¢ |

33. T fdemer ganr fafdes wrterdt F RS 7 F #er 7 3 W Fioasat & g
el & T HREAENT AT A & A fqu v & o geg seceg &ér s &
AT (@ el EER FifAST fT RE A wH e dr Bsrw A gy wer § 1 s
SRR # AET T § WHR H1A B A 6T e o7 30918 @R ST darige| I8
3T FEfT FIHAR & TR & T F TS T AT | FIAAET Y wgoidd ara
T w feaw T gl vd HrERer A wgead &)-fdes THT wRie @ gefod favat o
fBEr F PRY A T 30U A & T ST |

34. g WIHR &I TSTHNT Aifd &1 3Hefdlell FARTT aet & fav B get a1 Axih
TSAATST AT garT aR=nfad fRam aar § | g Aleh AATe/fAdme 3R decy/3rehaey
hATedl & HY-H1Y T [l o off oo gia € | SEh faEgd SRy JsrersT
fammeT T deAEe www.rajbhasha.gov.in W 39elsY § |

35.  USIHTST fasmer gart A By ufietor §¥uer & AtegA @ g av 5 fgad@ 100
f8eT egeX URIETUT SRIFAT T RSl AT STl § | 5T TR0 HrdshaAr # e 4
318 AR FAaREr FI AT Y | FRESRA FH AARRT www.rajbhasha.gov.in &
Y 39ersy § |

36. JoreST AT Fr gfFer TSI ARG H gRid AIfEa @t & T AT &
Tfr Fert 3000/- ¥ Fr IS5 § | 38 Re Awis & ywifRg J@t & v Aeey Hr afr
e 5000/- & T IS § |

37. gt #FrerI/fAser g QA 7 BEr IMsSr &1 3RS a1 |

38. g YRR H WA & HA-8F T oW e § ¥ iAo fhr ST are
HFPR/FAIN FEE Helevd Asardel H THATead & Fh |
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39. To ensure the compliance of the Section 3(3) of the Official Languages Act, 1963, the
documents coming under the purview of the said section should be issued bilingually at the time
of issuing.

40. The amount of cash incentive for giving dictation in Hindi has been increased to Rs 5000/-
since 14 September, 2016.

41. Officers imparting training in the workshops being organized for Government Employees to
facilitate working in Hindi, are given honorarium. The amount of remuneration /honorarium for
the serving officers /employees of the Central/State Government is Rs 500 per session of 75
minutes . The amount of remuneration /honorarium for a lecturer, in a year, shall not be more
than Rs 5000/-. Except the serving officers / employees of the Central/State Government, guest
lecturers are paid Rs 1000/- as remuneration / honorarium per session of 75 minutes. The ceiling
of Rs 5000/- per year as remuneration /honorarium shall not apply to this category.

42. None of the Non-Governmental Organization has been authorized to impart training of
Official Language to the employees of Central Government Offices by the Department of
Official Language, Ministry of Home Affairs. Sufficient number of training centers across the
country are functioning under the Department of Official Language and they impart various
types of training to the officers and employees of the Central Government free of cost and they
also organize workshops for deliberations on Official Language. As per the directions of
Department of Official Language, all the Offices/Banks /Undertakings etc. organize workshops
for encouraging the use of Official Language in their respective offices. Besides English, the
facility of imparting online training of Hindi language through 14 Indian languages is available
at the website of Department of Official Language. Thus, it is not desirable to incur in fructuous
expenditure from the Government exchequer for participation in Official Language training and
workshops organized by such NGOs.

43. The Ministries/ Departments of the Central Government / Public Sector Undertakings /
Autonomous Bodies/Headquarters of the Government Sector Banks and Financial Institutions,
publish In-house Hindi journals from time to time to emphatically promote and propagate the
Official Language Hindi. There has been significant progress in the presentation/ texture and
genre of articles of these journals. To raise the standard of Hindi journals and to encourage
them, the Department of Official Language on behalf of the Central Government, bestows two
awards each in all linguistic Regions i.e. Region A / B / C under the 'Rajbhasha Kirti Puraskar
Scheme' for the In-house journals in Hindi published by the above organizations. Awards are
presented in the form of shields and certificates. Cash award is not given under this scheme.
There should be at least 40 pages in the journal for being eligible for this award. The number of
pages in Hindi should be at least 80% of the total printed pages. At least 2 editions of the journal
should have been published during the period from 1st April to 31st March.
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39. TSfeT HfAfATH, 1963 T GRT 3(3) H IHe[Uleld ARG FA & TTHIIT

fafaTa, 1963 H URT 3(3) & AT 3T aTer T FETSTA fAETH T F UH AT Sy
Y AR IR R TFT g &I @M S0 o e TR, 33060 & 3R T |

40. 14 fadFsT, 2016 ¥ R & Sdo@ 4 & AT Wicqmgs IR & gefr % 5000/~ T
WY TEE |

41, TFRT FIfFA B B F w1 e & v S i Searer srimer & givetor
Sol aTel TRISIRAT FI AT ATA & ST & | 3Th HAId g/ Tod PR & JaRd
femREl waaiRat & for 75 fae & 9fa @3 & Qv 500/~ 39 &1 aRE@AEs Ay
AT & | ey off goar T 1 ¥ H qRHfAe AT & ®7 # & TRY 5000 IO A FWF
gl g | g RAToT TR & AR RGN FAARAT FI SgH 3=g 3fafd aansit
# 75 Ade & 9fd @9 & fav 1000 T0F &1 9isfAs Ay f&ar amar § | 5000 &9
gfd a¥ &7 aiafae A $r @ar 38 Aol W ey 767 gren |

42. g o I AIHAT FEAT, TAHY fIHET 36 AT @RI g TSR & HAAREAT
ASTATT &1 GRAGTT &7 & fAw ifdepd a8 &1 a8 § | Toswr @ & i s
HTRIETOT Fig gl T & A I H FH X 7 & o g TWHR & FHRAT g Faariat @
faffiesr ghR & gfieTor e & & vd I W fAAR-faAS & fav srimer @@
3RS R § | T e & fadelt & 3R #el SR/ AH/39hA sae 3de -
3T FRATIT H ASTHST & YT A §6TdT &of & ol FHIIATST IANHT R § | TSTHATT
fqamer fr deaEe W IS & HARFT 14 ARAT AWBN F AT T BE AT #:
TTRIETOT 3HfeTeligeT feU St T Fiaem 3ueiety § | 37c: IR-THR HeHdl @RT ST fhe
ST T§ TSTATST o FAGTUT TG HREARMAIN H HT ol & 6T TWHRT DI & 3AEGTS el
T AT ATST TET &

43. %hg WPR & HAATFT AHEN /Adeid 8T & 3UhAl/ FTER i/ TeRT 8T &
dol vd Oy dEUnit & AEIrey carT TS BT & 3if¥eRe TUR-SER & v a6
AT R T 6 T YeRrRIq 1 ST § | 3T GfFisi & dholdy, el Heoll R ol
Aol A Seaig worfd g5 & | R It o Tole e 3R 3¢ deanfed R &
3ECRT W ASTHINT fINWT 2@RT gy THR AT 3R F 3Tl FIaaAl earT Fehrird f@er g
af¥ei3t & fore st Af e Aot & 3T GAS HINIS & JAT F, W T q
# 38 ol # 2-2 REPR Yeldl 6T S § | WEPRT & 3icfeTd Mes 3R JA0r 99 ger=t
T ST & | 38 A & A oAhe RERR T gl ¢ | RERR U g 9T # &
q %A 40 55 gl arfeC | RSy & gal i dear o Hfad Isot T HF § wH 80 Hfard
gl =R gf¥er & 1 3 & 31 AT T 3™ & SReT 7 F FF 2 3 YA gl
AIRT |
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44, Official Language Department bestows the ‘Rajbhasha Gaurav Puraskar’ with an objective
to encourage writing books originally in Hindi in various streams of contemporary
knowledge/science and to promote official language. Information about ‘Rajbhasha Gaurav
Puraskar scheme’ is available at the website of Department Official of Language
www.rajbhasha.gov.in

45. The Department of Official Language, in its website, has provided the links of various
institutions through which one can see the glossary of those institutions. If any office has
prepared its own glossary, it may be shared with this Department so that others may also take
advantage of it.

46. It has been noticed that in the website of many Departments, information in Hindi is not
being provided or in some cases it is not available completely in Hindi. Website should
therefore be developed completely in Hindi.

47. In non-Hindi speaking States, respective Regional Language, Hindi and English should be
used in this order for boards, sign boards, name plates and directional indicators.

48. Manuscripts of manuals/codes/forms etc. should be prepared bilingually before
sending/accepting for printing.

49. The President’s Orders have been issued on the 117 recommendations of the ninth volume of
the report of the Committee of Parliament on Official Language on March 31, 2017. Similarly,
71 recommendations of the Committee from volume one to eight, which were rejected earlier,
were reviewed again. After the review, the President's revised orders were issued on these. These
orders can be viewed on the website of the Department of Official Language. These orders are
very significant for the progressive use of the Official Language. All Ministries / Departments /
Offices should ensure their compliance.

% % A4 % %
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44. IS AW/ o b Ao faemsit ua T Gl i Serar & & 35T
a #Alfers &0 @ TTeST S A qEdeh ol@eT d Wcdried wia & forw qrsremsy fqamer
USTHINT 3RE Q&R &l & | TSTHYT 3iRd Q&R Tolell T STTelehRT JToTeTsT
fqameT $r dsaSe www.rajphasha.gov.in 9T 39els § |

45, TSIAATYT fOHET o 39e dease R Affed geamst & foe ¢ W § Ses
ATETH ¥ 3o GEAT3T HT Asgidell ¢@T of vl & | 39 o & G Frafedt garn
FIg HYA ecTdel IR & IS §, A 98 38 TIHET @ A & difes arhr oy
fr emanfead g @ |

46. I @ AT § fF d9wse W AT A FIT A A 78 & e ar quiaar &
H Uy g ¢ | 3Oel dedrse ROt &9 ¥ Redr A fOwlid s |

47. TER TsAr H 915, @8 15, AAYce dAT & Hohder & T &g o,
&Sy Tar 33T 34 T H TIART T AT A1feT |

48. HeI3Tel/HIs/BIA 3ie HT agfaftat #T efasmh &9 # TR =T W & JooT &
forw fAsaran/EdeR f&ar S |

49. THET TSHST AT & AT @s fr 117 [eRely | Tseufa & 3meer 31
A, 2017 & IR fFU a0 § | 347 YR IR HT Th F HS W A gl
NS 71 FABINRT &1 gof: @atem 1 7 | FHAET & 3N 5 W TegUid &
gRNAT 3Meer SR fFT 1T | 37 3meelt & TSIV T Y dedse W dWr S
gohdl & | TSN & YamdAr AT & fow s 3meal &1 (Y #@geag § | s
3reqarerel qefy FATergl/fasen/wrTerat i ARTT e =fgw |

% % A4 % %
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Annual Programme for 2018-19 for use of Hindi

S.NO DETAILS OF WORK ‘A’ REGION
1. Originating 1.FromAto A
Correspondence in Hindi 2. From Ato B
(including E-mail) 3.From Ato C

4. From Region A

to Offices/ Individuals
in States / UTs

of A & B region

2. Letters received in Hindi to be
answered in Hindi

3. Noting in Hindi
4. Training Programme through Hindi Medium

5. Recruitment of employees utilized for
Hindi Typing & Stenographers

6. Dictation in Hindi/ Direct Typing on
Key-Board (self and by the Asstt.)

7. Hindi Training (Language, Typing/ Stenography)

8. Preparation of Bilingual Training Material

9. Expenditure for the purchase of
Hindi books etc., including digital matters
i.e., Hindi e-books, CD/DVD, Pen Drive including
amount incurred on Translation in Hindi from English
and Regional Languages out of the total Library grant
excluding journals and standard reference books.

10. Purchase of all electronic equipments,
including computers in bilingual form.

11. Website bilingual

12. Citizen Charter and display of Public

interface information Board bilingual

‘B’_REGION
100% 1.FromBto A 90%
100% 2.From Bto B 90%
65% 3.From Bto C 55%
100% 4.From Region B 90%
to Offices Individuals
in States / UTs of
A & B region
100% 100%
75% 50%
70% 60%
80% 70%
65% 55%
100% 100%
100% 100%
50% 50%
100% 100%
100% 100%
100% 100%
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C’ REGION

1.From Cto A
2.From Cto B
3.From Cto C

4. From Region C to
Offices/ Individuals
in States / UTs of

A & B region

100%

30%

30%

40%

30%

100%

100%

50%

100%

100%

100%

55%
55%
55%

55%



F.9.

10.

11.

12.

R F g & AT ¥ 2018-19 #1 aIf¥w FR—IFHA

B 7 7o TR

LN

E-aa wfgaq)

&Y & ureg 9=t 1 3R ey A
o e

f&Er #F fecaor

BEr AeIH & AfNeTor FEwA
& <ohor Fe gl FAAN U
merfarfdes & st

Ber 7 feFeem/d 9 W §Y

(o)
(FaT doT He& &ar)

TEET UfAeToT (7T, hT,
mefafa)

gfasmdr gfaror |l IR
Eac

Sefel 3R AeTw et gEdeni
N OISR GEAROT & Hel
e # & Bfoea awgsi
3], e $-geaieh, Wy
A3, dagsa aur e AR
&g Wi & B & 3reqare
R g i 75 afY wlea B
QR H Tle W HAr
e

FYX wig w@lh g &
FolFCl ol 3RO HT gfasmdr
w7 F &g |

EELIECEACE LI

AERE A aUT ST g
gt 3nfe @1 yeee g g

ol E )
1.FATTF AT R 100%
2.F T @ AT H 100%

3.F T T T & F 65%
4. FTITF T T &T 100%
& IS TsT 819 &
FHrTer/ Safed

100%

75%
70%

80%

65%

100%

100%

50%

100%

100%

100%
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ol

1T AT F aF 90%
2T TR G aF H 90%
3TATJ T AT A 55%

A ST A F 9T a7 90%
F TSI/ T 87 &
FrRTe/EFT

100%

50%
60%

70%

55%

100%

100%

50%

100%

100%

100%

ol

17 8T T & & T &l 55%
27T T T AT HY 55%
3T T AT H 55%

4. TAT A F T T &T 55%
& TSI/ ToT 87 &
FrTe/AFT

100%

30%
30%

40%

30%

100%

100%

50%

100%

100%

100%



13. {1} Inspection by Ministries/ 25% (minimum) 25% (minimum) 25% (minimum)
Departments/ Offices of their offices
located outside their Headquarters &
by the officers (DS/Dir/JS) of DOL(% of Offices)

{1} Inspections of sections at 25% (minimum) 25% (minimum) 25% (minimum)
Headquarters.
{111} Joint inspections by the officers At least one inspection in a year.

concerned & those of the
Deptt. of Official Language of
Foreign based Undertakings/
Offices etc. owned or controlled
by the Central Government.

14. Meetings regarding Official Language
{A} Hindi Salahakar Samiti 02 meetings in a year
{B} Town Official Language 02 meetings in a year (One meeting every 6 months)

Implementation Committee.

{C} Official Language

04 meetings in a year (One meeting every quarter)
Implementation Committee.

15. Translation of Codes, Manuals, Forms, Procedural literature. 100%

-14-



13.

14.

15.

(i) FaTorAl/fasTET 3R
FrTera qUT TSTTST fyHmeT
& fgeiRal (3.9./M8./A.a.)
ZART 39e] AT T § e
eua et &1 fareTor
(FraTeraY 1 gfaerd)

(il) FEATeT A AT g
&1 fafieror

(iii) fager # Fud &g TWFHR
¥ TOfAcT vd Ao &
T FrATAN/3IHAT AT
HEfOT R qar
TSt faemr & iffeREr

() RS womgsr AAfd
(@) TR TTHNT FATTTdT
BIEIG)

(1) TTHT FRfleade TR

aifgcd &1 QY 3regare

25% (7gH) 25% (7g+TeTH) 25%(eTe)
25% (7g=1H) 25% (wgz1cH) 25% (wgF7cH)

a¥ § &7 ¥ F7 T [eor

ay & 2 S5
Iy H 2 doh (9 oART T doF)
ay F 4 do& (vfa TAFE vF doh)

100%
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(A)

(B)

(©)

(D)

(E)

(F)

(G)

PROGRAMME FOR FOREIGN BASED INDIAN OFFICES

Correspondence in Hindi
(Including offices of Central Government located in
India/abroad)

File noting in Hindi

Number of TOLIC meetings

(A TOLIC is to be constituted if

10 offices of Central Govt. or more are present in a
town)

(Number of DOLIC (Departmental Official Language
Implementation Committee) meetings.
A DOLIC is to be constituted in the chairmanship of head

of office.)
Availability of all bilingual electronic equipments
including computers.

Employees of Hindi Typing /Stenographer

Arrangement of Interpreters

-15-

50%

50%

Minimum two meetings in a year

Minimum 04 meetings in a year

100%

Minimum one in each office

Arrangements of interpreters be
made from local language to
Hindi & vice-versa in every
Mission/ Embassy.



et 7 foya aRdT FRRT & T s

(@) B A TER 50%
(IR facer Rua i
TWHR & HEATAT & TqTY)

(@) wigar o Gy A feoqor 50%
(@) a¥ & NI TR T IS ay # ®A § HH 02 s
dooi Fr TEr

(FRTPIT T ITSeT Rl TIR H hg
TWHR & 10 FEATET AT 386 gl dr Tafa
H forar o)

(F) av & ek o (faemsir IreramsT
FRieadel AfATd) FHr AT ay # FA F A 4 Soh
ot Fr TEar
(TARThTH T TS HIATAI-3TETET
3regeTar # fohar o)

(3) FI Algd WM ThR & SAaciieieh 100%
3T T SIIHTST ITcTetrdr

@) f&Er THUT FA arer FIART / I HATTAl H FH T FH Th
EINIEIRES
(T) GHIINET S egaed Scdeh fAA/GIE A TUET H9T &

fedr & 3R fodr & vt som A
3fegare, & forv genive & cgawar i
ST |
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a¥ 2018-19 &1 AIfF FEAFH TTHNT fTHET & NET A SEaE fhaT

ST Hehal & |

The Annual Programme for the year 2018-19 can be downloaded from

Department of Official Language Portal

www.rajbhasha.gov.in

ToreTeT Ryemer (8 Farerd), v LA Rfesw & R =t gw s R A3 7 R 110001
@RI YT

Published by Department of Official Language (Ministry of Home Affairs),
NDCC-II, 4*" Floor, ‘B’ Wing, Jai Singh Road , New Delhi-110001.
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