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Foreword

The Official Language Resolution dated 18" January, 1968 as adopted by both the
Houses of Parliament states:

“The House resolves that a more intensive and comprehensive programme shall be
prepared and implemented by the Government of India for accelerating the spread and
development of Hindi and its progressive use for the various official purposes of the Union and
an Annual Assessment Report giving details of the measures taken and the progress achieved
shall be laid on the Table of both the Houses of Parliament....... 7

It is in consonance with the provisions of the said Resolution that an Annual
Programme for the promotion and progressive use of the Official Language Hindi is prepared
every year for implementation by the Central Government Offices and Public Sector
Banks/Undertakings, keeping in view their geographic location in the three Regions, into which
the country is divided. The Annual Programme for the year 2020-21 is being issued in the same
order. The demarcation of the country into three Regions has been made depending on the
extent of preponderance to which Hindi is spoken and written in the given Region. The details
of three Regions viz. A, B and C are as follows:

Region States/Union Territories falling in the Region

A States of Bihar, Chhattisgarh, Haryana, Himachal Pradesh, Jharkhand,
Madhya Pradesh, Rajasthan, Uttar Pradesh and Uttarakhand and National
Capital Territory of Delhi and Andaman & Nicobar Islands Union Territory.

B States of Gujarat, Maharashtra and Punjab and Union Territories of
Chandigarh, Daman & Diu and Dadra & Nagar Haveli.

C All other States or Union Territories not included in the ‘A’ and ‘B’ Regions.

Progress has been made in the progressive use of Hindi in official business. However,
targets are still to be achieved. Use of Hindi in the Government Offices have increased,
substantial business is still being done in English. The objective is that normally Hindi be used
in all Government business to the maximum extent possible. This will be in keeping with the
spirit of the Constitution. Needless to say that doing official work in the peoples’ Language
will speed-up development and bring transparency in administration.

In the present era, no language can survive without being associated with scientific,
Information Technology and technical subjects. Hence, usage of Hindi needs to be encouraged in
scientific, Information Technology and technical subjects to the maximum in
Ministries/Departments/Office/Undertakings. Official Language Hindi has a comprehensive
dictionary and it is potentially viable to incorporate scientific, Information Technology and
technical subjects. For maximum usage of Hindi in scientific and technical subjects, it should be
written in easy and simple manner so that common man can gain sufficient knowledge about
scientific and technical subjects too. It is evident that due to availability of Information
Technology  facilities  including  computers, e-mail and  websites in  the
Ministries/Departments/Central Govt. Offices/Undertakings, it has become easier to maximize the
usage of Hindi in scientific and technical subjects.
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The following points in the Annual Programme deserve utmost attention:-

(1) It is necessary that Presidential orders issued on all the nine volumes of the report of the
Committee of Parliament on Official Language be complied with by the Ministries/ Departments /
Offices etc.

(2) Available Information Technology aids including computers, e-mails and websites may be
used to promote the use of Hindi.

(3) Necessary steps should be taken to get scientific and technical literature prepared in Hindi by
the concerned Departments and made available for the use of public.

(4) Hindi Teaching Scheme is proposed to end in calendar year 2025. Therefore, Hindi language,

Hindi Typing/ Stenography training may be expedited and all concerned should be trained within
stipulated time period so that the targets are achieved within the prescribed time frame.

(5)  Ministries/Departments/Offices etc. should regularly nominate their employees to the
different training programmes of the Department of Official Language and direct them to be
present in the classes regularly, to take training with sincerity and write the examination. Any
instance of discontinuing training or not writing the examination should be severely dealt with.

(6) All the Ministries/Departments/Offices etc. should make available the facility of computer for
the use of "LILA (Learning Indian Language Through Artificial Intelligence) Hindi Prabodh,
Praveen and Pragya" software etc. for the benefit of the officers/employees nominated for training
in Hindi.

(7)  All the Ministries/Departments/Offices etc. should, at their training institutes for Central
Services, make arrangements for training in Rajbhasha Hindi, at par with the level of
arrangements at Lal Bahadur Shastri National Academy of Administration, Mussoorie and prepare
literature on their subjects so that after training the officers/employees may be able to carry out
their work in Official Language Hindi easily. All the training programmes should be prepared in
audio-visual form through the use of multimedia projectors, laptops etc.

(8) A new training programme “PARANGAT” has been introduced by Central Hindi Training
Institute/Hindi Teaching Scheme, Department of Official Language since 2015-16. The classes of
training programme “PARANGAT” are being organized by Central Hindi Training Institute/Hindi
Teaching Scheme during office working hours. All the employees of Ministries/Departments, its
Attached and Subordinate Offices, PSUs/Statutory Bodies/Enterprieses/Agencies/Corporations
under the control of Central Government and nationalized banks, having working knowledge of
Hindi are eligible for training programme “PARANGAT”. The syllabus of “PARANGAT” is
mainly based on exercise in which 80% of total training period is fixed for exercise and remaining
20% 1is fixed for discussion on theoretical programme. Central Hindi Training Institute/Hindi
Teaching Scheme conducts the training programme “PARANGAT” under two systems:
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(1) In the first system this programme is completed intensively in 20 working days (160
Hours).

(i) In the second system this programme is completed in classes of 1 hour daily or 1%
hour every alternate day. Under this system, programme is completed in 5 months.

On completion of the syllabus under the present system an examination is conducted.

(9) Central Hindi Training Institute has started 6 weeks (30 working days) training programme
required for the Officers of Central Secretariat Official Language Service at the time of promotion.

(10) All the Officials should be acquainted with the Official Language Policy so that they may
discharge their responsibilities more efficiently.

(11) Ministries/Departments/Offices should conduct seminars relating to their subjects in Hindi
medium.

(12) Official Language Inspections of different Central Govt. Offices/Banks/PSUs etc. should be
conducted by concerned officers and by the senior officers (DS/Dir./JS) of Department of Official
Language.

(13) Ministries/Departments have to ensure constitution/re-constitution of Hindi Advisory
Committees at the earliest and ensure that Hindi Advisory Committee meetings are held regularly.
Decisions taken in the meetings are to be fully complied with. In the meetings of the Hindi
Advisory Committee constituted in the Central Ministries / Departments, the checklist of
important points submitted by Department of Official Language for the consideration of the
honorable members should be kept in view. This is available at the website of the Department of
Official Language www.rajbhasha.gov.in.

(14) A Joint TOLICS Website has been created by the Department of Official Language for
TOLICS working all over the country (http//narakas.rajbhasha.gov.in). This website is totally free
of cost. All the TOLICS can share data (information) related to their TOLICS on this website.
The objective of formation of Town Official Language Implementation Committees (TOLIC) is to
provide a joint forum for encouraging the use of Official Language in the offices of the Central
Government /Public Sector Undertakings /Nationalized Banks across the country and for
removing the difficulties being faced in the implementation of the Official Language Policy. In
this forum, the officers of the Offices/ Undertakings/Banks through deliberations and exchange of
information of the best practices adopted by them for increasing the use of Hindi can improve the
level of their respective achievements. In a year, two meetings of the committee are to be
organized. First meeting is required to be organized within two months of the formation and the
second meeting is to be organized after six months, thereof. The months for the meeting of the
committee are earmarked as per the calendar issued by the Department of Official Language.
Administrative Heads of the Central Government /Undertakings /Banks located in the particular

town are required to personally attend the meetings of the committee as under Rule 12 of the
3
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Official Languages Rules, 1976, the Administrative Head has been entrusted with the
responsibility for the implementation of the Official Language Policy of the Union and
compliance of the orders issued in this regard from time-to-time. Officers of the Department of the
Official Language (Hqrs)/ Regional Implementation Offices attend these meetings. The Town
Official Language Implementation Committee which performs the best in increasing the use of
Official Language as per the norms fixed by the Department of the Official Language is awarded
with “Rajbhasha Kirti Puraskar” at National level and “Rajbhasha Puraskar” at Regional level. In
order to conduct the proceedings properly, checklist of the relevant points to be considered in the
meetings of the TOLIC is provided at the time of formation of the TOLIC.

(15) The Official Language Policy of the Union is based on encouragement and motivation.
However, the compliance of the instructions related to Official Language should be ensured
strictly. Ministries/Departments/Offices may consider initiating disciplinary proceedings in case of
willful non-compliance of the orders relating to Official Language.

(16) Ministries/Departments need to give special attention on development of IT system
pertaining to Official Language. All the computers are to be equipped with necessary facilities so
that working in Hindi is possible and E-mail/Electronic messages etc. may be ensured to
contain maximum use of Hindi in the Inter-Ministerial/Inter-Departmental correspondences along
with correspondences with private parties.

(17) The Quarterly Progress Report should be sent to the Department of Official Language
through online system within 30 days from the completion of the quarter. Similarly, Annual
Assessment Report should also be made available by 30" June. Henceforth, all Central Govt.
Offices/Undertakings/Banks etc. are required to send Quarterly Progress Report and Annual
Assessment Report online only. The system is available at the Department’s website
www.rajbhasha.gov.in.

(18) The advertisements published in English/Regional Languages shall mandatorily be published
in Hindi also by the Ministries/ Departments/ Offices/ Undertakings etc. In the Hindi
newspapers, advertisement should be given in Hindi only and in English newspapers these should
be only in English. When advertisements are given in English newspapers, then at the end of the
advertisement, it should be invariably mentioned that the Hindi version of the
Notification/Advertisement/Vacancy related circular is available on the website. For this complete
link should also be provided.

(19) For increasing the use of Official Language Hindi in official work, inter alia, it is necessary
to impart training through Hindi medium to all the employees in all the training institutes of the
Central Government. At present it has been observed that the employees are imparted training
through English medium only despite the availability of training material in Hindi language. As a
result, the employees are not able to carry out the official work in Hindi. By imparting induction
training and in-service training through Hindi medium, employees and officers will be capable of
carrying out the work originally in Hindi. In all the training programmes of the Central
Government, targets for imparting training through Hindi medium compulsorily, have been fixed
for the region A/ B / C in this Annual Programme. Necessary guidelines are required to be issued
to the respective training centers for compliance in this regard.
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(20) TSTHTST fIURT RT it & Rt ok Rt & sRish srgare 3q W enmuila SiaRigha wR
B 3TE WU (hay-ISTHIY) fawRid &1 718 ® | 39 3rare wonat & fe e srare &
Tufed fovar orar & e 39 Higsy & o & aran o7 9ol § | 39 3RAIE WUIe § 3FaiE &
o1 & g B g9 gR T HaTerd/faum/arae T gEk §RT f6U MU srare il @
ATHIFAT B | ISTHTST fAHTT Pt daHZe TR U8 UUTC de TEh0 3R TS-3@H Tehor o
I § | 3T YUEH I SWHTA PR 39H] S[erey FgIU |

IUshal § FHI HIAUTIST B ISTHINT TN Yeieft it e Yaunfe iR wifafie afal &
fsared # iR 9y 2020-21 & I Hrfen # Sfeafad @edl @t gfd @1 foxn F onfie g
Wiese gre o 3 3R e Har g |

3, 2020




(20) Department of Official Language has developed a Memory based Translation System
(Kanthastha-Rajbhasha) of International level for translation of texts from Hindi to English
and English to Hindi. In this system the translated work is stored which may be used in future.
The system saves the time of translation and Ministry/ Department/ Office will be benefited
by using translated work done by them. This translation system is available on the website of
Department of Official Language as a web version as well as a Standalone version. The
system may be utilized to increase its data base.

The Department of Official Language seeks whole-hearted and voluntary support of all
Ministries/ Departments, Public Sector Banks and Undertakings in providing greater space to
Hindi in their day to day work, consistent with the Constitutional and statutory obligations
casted upon each of us and the targets indicated in this Annual Programme for the
2020-21.

APRIL, 2020
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BIRd STQ |
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fgdt & fobq ST




IMPORTANT DIRECTIONS REGARDING
OFFICIAL LANGUAGE POLICY

1. Under section 3(3) of the Official Language Act, Resolutions, General Orders, Rules,
Notifications, Administrative and Other Reports, Press Communiqués, Administrative and Other
Reports and Official Papers to be laid before a House or Houses of Parliament, Contract,
Agreements, Licenses, Permits, Tender Notices and Forms of Tender should invariably be,
issued bilingually.  For any violation, the officer signing such documents will be held
responsible.

2. The answers of question papers, except that of the compulsory paper of English, should also
be allowed to be written in Hindi in recruitment examinations of subordinate services and such
question papers should be made available both in Hindi and English. In interview or oral test the
candidates may be allowed the option to answer in Hindi.

3. The candidates should have the option to answer the question papers of all in-service,
departmental and promotion examinations (including All India Level Examinations) of all the
Ministries, Departments of the Central Govt. and its Attached and Subordinate Offices and of all
Corporations, Undertakings, Banks etc. owned or controlled by the Central Govt., in Hindi. The
question papers should compulsorily be set in both the languages (Hindi and English). In
interviews, the candidates may be allowed to answer the questions in Hindi.

4. Scientists etc. should be motivated and encouraged to read their research papers in the
Official Language Hindi in all the scientific/technical seminars and discussions etc. Research
papers should relate to the main subjects of the Ministry/ Department and Office concerned.

5. Every type of training, whether of long-term or of short term, generally be imparted through
Hindi medium in ‘A’ and ‘B’ Regions. To impart training in ‘C’ Region the training material be
prepared both in Hindi and English and made available to the trainees in Hindi or English as per
their requirements.

6. So long as the prescribed targets regarding Hindi typists and Hindi stenographers are not
achieved in the Central Govt. offices, only Hindi typists and Hindi stenographers should be
appointed.

7. International Treaties and Agreements should invariably be prepared both in Hindi as well as
in English. There should be authentic translations of Treaties and Agreements entered into in
other countries and they should be kept on file for record.

8. The following items of work should be done in Hindi in the branches of the banks notified
under Rule 10 (4) of the Official Language Rules, 1976:-
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D! gRT fEdl H R T f1ael 3R Ugah! B! Fgafd ¥ Silisit & W Y ffdad W
SR fHU S a1l AR $TUE, YA MG, shise s, Sfac dls, Il THR 1 Jfewi,
faaRfOra, arafy ST T, o g daeft wanfe, < S8, Iex I, UV 551, U 9, A1
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mﬁm,m,%w,wmmwww%mﬁuww
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%q&rwmmﬁamww% %%Www%a"r 3fUST G UTST3T P1
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db-h! TeTaierdl S BHRIs Wl |

14, TJ3@/DHIS/BTH Mg HI Uigfaftal i fgundt FU § daR &1 &) g1 &l & forg
fArsTarT/AdieR foar 9 |

15, HRA YRS aT 3R 3 3 YR a1 & IHINGT & o e d8Tge
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SHYBTIRT/HHART H Tt Y=l sl Srd| MNUIIH%OM\LI me BB | Sl BT TN
3Ufdrd AET # A8 81 urdll HAal/faHTT, srafdal/SusHl Ife & aikss eIl &1
g YAyt <Ia § fF 98 A BRI S H Sifde I 31 &) o1 v &% |
ST 3P 3 BRI FR ) SRl /BHARGl & IR fienft aur Jorvme Hifa &
3UTa § T el |

16. Gt HaATera/fAumT/Braierd e Siu= bl Jarsfl & UiRigor YR & ey fgdt o

TIRIE0T BT HTRIT I TR W DY, o TR TR AT T8TgY TS ISR TR S{hTgH],

TR H 13 St § 3R 3iu- fawdl ¥ Tefdd it &1 Yo HRary, o ufiemr & &g
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Applications filled by customers in Hindi and Demand Drafts issued on applications filled in
English with the consent of the customer , Payment Order, Credit Card, Debit Card, all kinds of
lists, returns, fixed deposit receipts, communications etc. regarding cheque-book, entries in daily
Ledger, Muster Roll, Dispatch Book, Pass Book, entries in Log Book, work relating to priority
areas, security and customer services, opening of new accounts, writing addresses on envelopes,
work relating to travelling allowance, leave, provident fund, house building advance, documents
related to medical facilities for the employees, agenda and minutes of the meetings.

9. Stationery items, name plates, notice boards, forms, procedural literature, rubber-stamps,
invitation cards etc. of all the Ministries/Departments including Indian Offices located abroad,
should invariably be got prepared both in Hindi and English.

10. In non-Hindi speaking States, respective Regional Language, Hindi and English should be
used in this order for boards, sign boards, name plates and directional indicators.

11. Non-Statutory procedural literature like Rules, Codes, Manuals, standard forms etc. may be
sent to the Central Translation Bureau for translation, by the concerned Ministries, Offices,
Departments, Banks, Undertakings etc.

12. Officers/ employees associated with translation work & implementation of Official Language
Policy may be nominated for compulsory Translation Training in the Central Translation Bureau.
Officers/ employees having knowledge of Hindi and English both at degree level whose services
are likely to be utilized for such work by the office may also be nominated for translation training.

13. Translators should be provided with help literature, standard dictionaries (English-Hindi,
Hindi-English) and other technical glossaries.

14. Manuscripts of manuals/codes/forms etc. should be prepared bilingually before sending/
accepting for printing.

15. The officers of IAS and other All India Services are imparted compulsory training in Hindi
during their training in Lal Bahadur Shastri National Academy of Administration, Mussoorie so
that they could make use of it in official work. However, most of the officers do not use Hindi in
their official work after joining the service. As such, officials/employees working under them do
not get the right message. Consequently, Hindi is not used in official work to the extent required.
It is the Constitutional obligation on senior officers of
Ministries/Departments/Offices/Undertakings to make progressive use of Hindi in their official
work. This in turn will motivate the officials/employees working under them, thereby giving
impetus to the compliance of the Official Language Policy.

16. All the Ministries/Departments/Offices etc. should, at their training institutes for Central
Services, make arrangements for training in Rajbhasha Hindi, at par with the level of
arrangements at Lal Bahadur Shastri National Academy of Administration, Mussoorie and prepare
literature on their subjects so that after training the officers/femployees may be able to carry out
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T ] | 39 UTSIHH B 3Gl & 3{ATa 14 HRART HTWTSHf & A1e0H ¥ 3fiars- 99 doi- U
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22. 9t HaTer/faum/Sriad ofe sro=-3d- i@l & Jaftd fowal wR gt & Aifes
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their work in Official Language Hindi easily. All the training programmes should be prepared in
audio-visual form through the use of multimedia projectors, laptops etc.

17. All the Ministries/Departments etc. should widely promote and propagate the various
incentive schemes in their respective attached and subordinate Offices in order to accelerate the
use of Hindi, so that maximum number of officials/employees are benefited by these schemes and
Hindi is increasingly used in official work.

18. With a view to sensitize the officials/employees about the Official Language Policy of the
Government, it is necessary that the review of progress made in the implementation of Official
Language Hindi in Official work is not confined to the meetings of the Official Language
Implementation Committees. In order to make its monitoring more effective, it is necessary to
regularly discuss it in detail in every meeting convened by the Administrative Head of the
Ministries/Departments/Offices and to include it as a standing item of the agenda.

19. To overcome the difficulties faced by various offices in doing the official work in Hindi, new
guidelines have come into effect forthwith to organize Hindi workshops. According to new
guidelines, the duration of workshop should be - minimum one working day. Minimum two third
of the time of workshop shall be devoted to the actual practice of doing the official work in Hindi
on the subjects related to that office.

20. The officers/employees handling Hindi work including training and workshops should also be
provided good and sufficient space and other necessary facilities to sit in the office to facilitate
them to discharge their duties properly.

21. Department of Official Language has developed a new programme namely “LILA Hindi
Pravah” to impart advanced knowledge of Hindi language to the employees having working
knowledge of Hindi as well as to the general public. This programme has been made available in
14 Indian languages in addition to English language as online web version and as a Mobile App.
LILA Hindi Pravah has 20 lessons on different domains. These lessons have been compiled
keeping in mind the interests of different categories of readers. This programme may be used
intensively.

22. All the Ministries/Departments/Offices etc. should encourage writing of original book in
Hindi on subjects concerned and take necessary steps to enrich their Departmental Glossaries.

23. Emphasis should be given on the use of popular words in our routine work so that citizens
have an access to Government Policies/Programmes.
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24. Hindi magazines are being published by the Ministries / Departments / Offices /
Institutions etc. in their offices to generate working environment in Hindi. General activities and
original article pertaining to the particular office should be published in these magazines. Main
provisions of Official Language Policy may be mentioned in these magazines.

25. Only Unicode encoding may be used for the use of Hindi on computers.

26. All the Ministries/Departments should ensure that computer systems used therein should
have facility of working in Hindi. It should also be ensured that these facilities are being utilized.

27. It has been noticed that in the website of many Departments, information in Hindi is not being
provided or in some cases it is not available completely in Hindi. Website should therefore be
developed completely in Hindi.

28. The Official Language Cadre should be constituted in the Offices / Undertakings / Banks etc.
and it should be in conformity with the total posts. The Hindi officers of the subordinate offices of
the Ministries / Departments should be given the same pay scale and designation as the Central
Secretariat Official Language Service Cadre.

29. The Department of Official Language, every year conducts Basic Computer Training
Programmes in Hindi through Central Hindi Training Institute and the duration of each
programme is five days. Maximum number of officers/femployees may be nominated for these
training programmes. Trainees will be able to work in Hindi on computer after completion of the
training programme. Details of the programmes may be seen at the website of the Department of
Official Language www.rajbhasha.gov.in

30. All the Ministries /Departments may organize Hindi Seminar.

31. None of the Non-Governmental Organization has been authorized to impart training of
Official Language to the employees of Central Government Offices by the Department of Official
Language, Ministry of Home Affairs. Sufficient number of training centers across the country are
functioning under the Department of Official Language and they impart various types of training
to the officers and employees of the Central Government free of cost and they also organize
workshops for deliberations on Official Language. As per the directions of Department of Official
Language, all the Offices/Banks /Undertakings etc. organize workshops for encouraging the use of
Official Language in their respective offices. Besides English, the facility of imparting online
training of Hindi language through 14 Indian languages is available at the website of Department
of Official Language. Thus, it is not desirable to incur infructuous expenditure from the
Government exchequer for participation in Official Language training and workshops organized
by such NGOs.

32. The Department of Official Language bestows the ‘Rajbhasha Gaurav Puraskar’ with an
objective to encourage writing books originally in Hindi in various streams of contemporary
knowledge/science and to promote official language. “Rajbhasha Kirti Puraskar” are given by the
Department of Official Language to Ministry/ Department, Public Sector Undertakings,
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RER <A1 ¢ | ASTHTHT & TART B 98k WA o B arel WA/ AU, qrase &3 &
SUsHH, i/ Wad ey T 3iife, ATHd o, TR AU Hraf-aa afffa qur fEd
Te URdIsT & T ISTHINT Hifd REBR ISTHIST fUTT gRT U S1d € | 39 aFl R
oISl Bt TAGRT ASTUTST FIUTT BT JTTEE www.rajbhasha.gov.in TR ITAH § |

33, JOHTST fRAHTT 3 31U+t dedge R faft= Twamsii & i ¢ 31 § S w3 39
TRITSMT D1 NegIaell SWT o hdl § | 39 ey § Il prafeadl gRT pis 30T saraci!
IR BT TE 8, A 98 IV FIUTT A 1 b aifs aTeht draiay ot ArHif<ad 8 b |

34, 3 XA &) IR - ASTHTNT fIHTT St deTTSe TR IIHIG: SRS H T 89 ardt
iRt & et Srgare fau 7T § oM TN ¥ SifieRt Bredl )R = fewforat st 9
R AR gpd g |

35. $HAg WBR & B! B! AN IR Hard fedl TiRIe0 TR gRI difedl HIEpRAT &
Trege O ot &<t o, RS cpur wd Rl seyfarft o ufierur fear S | |
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Boards/Autonomous Bodies/Trusts etc.. Nationalized banks, Town Official Language
Implementation Committees and in-house Hindi Magazines which register significant progress in
the use of Official Language. Information about these two intensive schemes is available at the
website of Department of Official of Language www.rajbhasha.gov.in

33. The Department of Official Language, in its website, has provided the links of various
institutions through which one can see the glossary of those institutions. If any office has prepared
its own glossary, it may be shared with this Department so that others may also take advantage of
it.

34. Hindi translation of the generally used English sentences has been provided by the
Department of Official Language on its website under the heading “E-Saral Hindi Vakyakosh” so
that officers may write noting in Hindi on files easily by using them.

35. On the demand of Central Government offices, Central Hindi Training Institute imparts
training for Hindi language, Hindi typing and Hindi Stenography through video conferencing also
since September 2018.

*kk kKK %k

10


http://www.rajbhasha.gov.in/

10.

& & v & forw af 2020-21 &1 Tiffes HriEA

&t & urd =l &1 I
fedt & fear s

&t # fewur

3t Treny 9 ufreqor
HTAHH

&t U A ard
fﬁﬁaﬁwmaﬁ
&l ¥ feaeem /@t de R
WY o

(ST TYT TgTISH G

Tt ufRreror (uren, S,

feuTeft ufreror el TOR
BT

SHa R AFe  Hed
Al P DSH
QBT & ol 3 A
¥ fefoeq axgset srifq
gt 3-g&iep, TSy
SIS, UTgTEa Ut Sl
3R &l yremeff @ fgt A
3IalE R TG B T8 MR
fed et Qo &1 BRI
R fopar mar g |
FHUICR Oigd 9t UPR &
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feu S ¥ wlie |

u$n g IZ'

IIE’II g'z- MTI-II g'z-

1. FAITF IR 100% 1TATAF AT D 90% 1TATTFAIPD  55%
2. FATIATATR 100% 2T AT IWEAT DI 90% 2T J AT R 55%
3. HF AT AT D!
4 FYTIAPD dTAT100% 4TATA S IT AT 90% 4. TATIAHIT AT 55%

& ST/ I &F b

Hrafay/ Al

100%

75%

70%

80%

65%

100%

100%

50%

100%
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65% 3WATJTET R 55% 3TAATTATID  55%

FIY/AITI TS P Aod/II I 8T &

P/ prafaa/afa
100% 100%
50% 30%
60% 30%
70% 40%
55% 30%
100% 100%
100% 100%
50% 50%
100% 100%



Annual Programme for 2020-21 for use of Hindi

S.NO DETAILS OF WORK ‘A’ REGION ‘B’_REGION
1. Originating 1.FromAto A 100% 1.FromBto A
Correspondence in Hindi 2. From Ato B 100% 2.From Bto B
(including E-mail) 3.From AtoC 65% 3.From Bto C

4. From Region A 100% 4.From Region B
to Offices/ Individuals to Offices Individuals
in States / UTs in States / UTs of

of A & Bregion A & B region
2. Letters received in Hindi to be 100% 100%
answered in Hindi
3. Noting in Hindi 75% 50%
4. Training Programme through Hindi Medium 70% 60%
5. Recruitment of employees utilized for
Hindi Typing & Stenographers 80% 70%
6. Dictation in Hindi/ Direct Typing on 65% 55%
Key-Board (self and by the Asstt.)
7. Hindi Training (Language, Typing/ Stenography) 100% 100%
8. Preparation of Bilingual Training Material 100% 100%
9. Expenditure for the purchase of 50% 50%
Hindi books etc., including digital matters
i.e., Hindi e-books, CD/DVD, Pen Drive including
amount incurred on Translation in Hindi from English
and Regional Languages out of the total Library grant
excluding journals and standard reference books.
10. Purchase of all electronic equipment, 100% 100%

including computers in bilingual form.
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‘C’ REGION

1.From Cto A
2.From Cto B
3.From Cto C

4. From Region C to
Offices/ Individuals
in States / UTs of

A & Bregion

100%

30%

30%

40%

30%

100%

100%

50%

100%

55%
55%
55%

55%



11.

12.

13.

14.

15.

16.

JeTse fgumst 8t

TATRS FIEX U1 5 1
gﬁ&ﬁwmhﬁw

(i) FETEa/ AT iR
ST qUT ISTHTST fIHTT
® &r&fﬁgﬁq‘r (G.H.éﬁ%m.ﬂ.)
Rl T 3 18R
fRq prafeal o1 Ater
(Prafaal o1 gfawrd)

(i) T=ATd © FRyd Sgum
CARBRI LI

(i) faewr 7 fUd g WHR
& WIfia g Faaur &
31efi PraTaal/IushHl BT
Teifdra aifrepTRat aur
ISTHTYT fAHRT & SifesTiRal
SR g FRierom

ISTHTYT et doch
@) &<t qaesR wfHfa

(@) TR ISTHTYT HTIT-aaT
gitfar

@) TSTHTYT Hrafaa- Ififa

HIs, BI3Md, BiH, Ufshar 3R
i &1 fgdl srgarg

T /faH eriaal/det/3
A

P W SUT gl Tguf et
IFAEER

100% 100% 100%
100% 100% 100%
25% (JITAH) 25% (]IdH) 25% (JIAH)
25% (JIAaH) 25% (]IAdH) 25% (JIIAH)
Iy HH I HH TP FAer0r
W T 2 95F
¥ T 2930
(ufd SR Th d96P)
o T 4 93
ufa faAel T 93F)
100% 100% 100%
40% 30% 20%
(L AdH SfFHI)

Tdoleh &3 & I JushHl/FATH! 31fe, S8t SrguE

SRt B SaYRT TEI B, " & H Bl T BT 40%,

g & | 25% 3R T &7 | 15% 1 fget § fpar
T |
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11. Website bilingual 100%

12. Citizen Charter and display of Public

interface information Board bilingual
13. {1} Inspection by Ministries/
Departments/ Offices of their offices
located outside their Headquarters &
by the officers (DS/Dir/JS) of DOL(% of Offices)

{11} Inspections of sections at
Headquarters.

{11} Joint inspections by the officers
concerned & those of the
Departments of Official Language of
Foreign based Undertakings/
Offices etc. owned or controlled
by the Central Government.

14. Meetings regarding Official Language

{A} Hindi Salahakar Samiti
{B} Town Official Language

Implementation Committee.

{C} Official Language
Implementation Committee.

15. Translation of Codes, Manuals, Forms, Procedural literature.

Sections of the Ministries/ Departments/ Offices/ Banks/
Undertakings where entire work to be done in Hindi.
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100%

25% (minimum)

25% (minimum)

100% 100%

100% 100%

25% (minimum) 25% (minimum)

25% (minimum) 25% (minimum)

At least one inspection in a year.

02 meetings in a year

02 meetings in a year (One meeting in every 6 months)

04 meetings in a year (One meeting in every quarter)

100% 100% 100%

40% 30% 20%

(Minimum Sections)
40% in ‘A’ Region, 25% in ‘B’ Region and 15% in ‘C’ Region

work may be done in Hindi for those Public Sector Undertakings/
Corporations where there is no concept of sections.
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(A)

(B)

(©)

(D)

(E)

(F)

(G)

PROGRAMME FOR FOREIGN BASED INDIAN OFFICES

Correspondence in Hindi
(Including offices of Central Government located in
India/abroad)

File noting in Hindi

Number of TOLIC meetings

(A TOLIC is to be constituted if

10 offices of Central Govt. or more are present ina
town)

(Number of DOLIC (Departmental Official Language
Implementation Committee) meetings.

A DOLIC is to be constituted in the chairmanship of head
of office.)

Availability of all bilingual electronic equipment
including computers.

Employees of Hindi Typing /Stenographer

Arrangement of Interpreters
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50%

50%

One meeting in every six months.

One meeting in each quarter.

100%

Minimum one in each office

Arrangements of interpreters be
made from local language to
Hindi & vice-versa in every
Mission/ Embassy.
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The Annual Programme for the year 2020-21 can be downloaded from

Department of Official Language Portal

www.rajbhasha.gov.in
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