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FOREWORD 

Under Article 343(1) of the Constitution, Hindi shall be the Official Language of the Union. Article 351 says that it is the duty of the Union to 
promote the spread of the Hindi Language and to develop it so that it may serve as a medium of expression for all the elements of the composite culture of 
India. As per Section 3(3) of the Official Languages Act, 1963; resolutions, general orders, rules, notifications, administrative and other reports, press 
communiqués, administrative and other reports and official papers to be laid before a House or Houses of Parliament, contracts, agreements, licenses,
permits, tender notices and forms of tenders shall be issued bilingually, both in Hindi and English.  The Official Language Resolution was passed by both the 
Houses of Parliament in December, 1967 and was circulated vide Ministry of Home Affairs O.M.No. 5/8/65-O.L. dated 18th January, 1968.  It was resolved 

omprehensive programme shall be prepared and implemented by the Government of India for accelerating the spread and 
development of Hindi and its progressive use for the various official purposes of the Union and an Annual Assessment Report giving details of the measures 
taken and the progress achieved shall be laid on the Table of both the Houses of Parliament and sent to all State Governments Annual Programme for the 
year 2022-2023 was sent for compliance to all the offices of the Central Government by the Department of Official Language.  Besides, concerted efforts for 
implementing the provisions of the Annual Programme, were also made throughout the year.  The present assessment report is based on the analysis of 
information, data and progress reports received from various Ministries/Departments etc.

Continuous efforts have been made by the Ministries/Departments of the Central Government to accelerate the use of Official Language Hindi in 
their Attached/Subordinate offices, Undertakings, Corporations, Banks etc., also.  As a result, there has been improvement in the progressive use of Hindi in 
many spheres during the year 2022-2023 as compared to the year 2021-2022.  However, targets laid down for many items in the Annual Programme for the 
year 2022-2023 could not be achieved.  In such cases, attention of the concerned offices was drawn towards the deficiencies on receipt of the quarterly reports 
and at the time of inspection of the Ministries/Departments, Undertakings, Attached and Subordinate offices etc.

Constant monitoring was done on the progress of implementation through the Hindi Advisory Committee of the Ministries/Departments, their 
Official Language Implementation Committees, Official Language Implementation Committees of Attached/Subordinate offices, Undertakings and Banks as 
well as various Town Official Language Implementation Committees.

Sustained efforts were made in the field of translation work, training of officers/employees including Hindi /Hindi typing/Hindi shorthand to 
typists/stenographers. Though desired success could not be achieved in a number of offices, our efforts continue. 

The position regarding the implementation of the Official Language during the year 2022-2023 in various Ministries/Departments/Offices has been 
given in Chapter-2 of this Report.  It is expected that in the ensuing years, concerned offices would not only remove the deficiencies mentioned in this report
but also make substantial progress.

The 53rd Annual Assessment Report for the year 2021-2022 was prepared and laid on the table of both the Houses of Parliament.  This is the 54th

report in the series, for the year 2022-2023.  We believe that this Assessment will help to give right direction to the progressive use of Hindi and its use will 
gain momentum.

June, 2024      Department of Official Language
Ministry of Home Affairs, Government of India

New Delhi
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CHAPTER-1 

THE OFFICIAL LANGUAGE POLICY OF THE UNION 

Constitutional Position

According to Article 343(1) of the Constitution, Hindi in Devanagari script is 
the Official Language of the Union.  However, clause 2 of Article 343 provided 
for continued use of English for official purposes of the Union for a period of 15 
years from the commencement of the Constitution i.e., till 26th January, 1965.  It 
further provided that during the said period, the President may, by an order, 
authorize the use of Hindi, in addition to English, for any work specified in such
order.  Article 343(3) empowered Parliament by law to provide for the 
continued use of the English language for specified official purposes even after 
26th January, 1965.  In exercise of this authority, the Official Languages Act, 
1963 was passed enabling continued use of English beyond the said 15 years for 
the official purposes of the Union. 

Article 344 of the Constitution provided for constituting a Commission by the 
President after the expiration of five years from the commencement of the
Constitution and thereafter after 10 years from such commencement, consisting 
of a Chairman and such other members representing the different languages 
mentioned in the VIII schedule of the Constitution

The Commission was required to make recommendations to the President 
regarding

(a) the progressive use of the Hindi language for the official purposes of the
Union;

(b) restriction of the use of the English language for all or any of the official
purposes of the Union;

(c) the language to be used for all or any of the purposes mentioned in Article
348;

(d) the form of numerals to be used for any one or more specified purposes of
the Union;

(e) any other matter referred to the Commission by the President as regards
the Official Language of the Union and the language for communication
between the Union and a State or between one State and another and their
use.

In making recommendations, the Commission shall have due regard to the 
industrial, cultural and scientific advancement of India and just claims and 
interests of persons belonging to the Non-Hindi speaking areas with regard to 
the Public Services.

The Article 344 further provided for constituting a committee consisting 
of 30 Members of Parliament - 20 from Lok Sabha and 10 from  Rajya Sabha 
elected respectively by the members of two Houses in accordance with the 
system of proportional representation by means of single transferable vote.

The Committee was mandated to examine the recommendations of the 
Commission and to report to the President their opinion thereon.

The Official Language Commission was appointed in the year 1955 and 
it submitted its report in the year 1956.  A Committee of Parliament was 
constituted in the year 1957 to examine the recommendations of the 
Commission. After considering the recommendations of the committee, a 
comprehensive Presidential order, dated 27th April, 1960 was issued.

Official Languages Act, 1963

With a view to giving effect to the recommendation of the Official 
Language Commission and the Parliamentary Committee for the continued use
of English empowered by article 343(3) of the Constitution of India,
Parliament passed the Official Languages Act, 1963, which was subsequently 
amended in the year 1967.  Some of the important provisions of the Amended
Act are as follows:

(1) According to Section 3(1) of the Act, even after 26th January, 1965, the
English Language may continue to be used in addition to Hindi, (a) for all 
official purposes of the Union for which it was being used immediately before
that day and (b) for the transaction of business in Parliament. 

(2) English shall be used for correspondence between Central Government and
a  State  which  has  not  adopted  Hindi  as its official language unless the
latter has accepted the use of Hindi for this purpose.

1
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Similarly, Governments of Hindi-speaking States would correspond with such 
States in English and if any communication is sent in Hindi, it shall be 
accompanied by an English translation thereof.  However, there would be no 
objection to any two States corresponding in Hindi, with mutual consent. 

(3) Hindi in prescribed proportions will be used for communication between
the Central Government O
language shall be provided until staff in the offices concerned acquired a working 
knowledge of Hindi.

(4) According to Section 3(3) of the Act, the use of both Hindi and English is
obligatory for the following documents:-

1 Resolutions General Orders 3 Rules 4 Notifications 5 Administrative and
other Reports 6 Press-Communiqués 7-8 Administrative & other Reports and
Official Papers to be laid before a House or Houses of Parliament  9 Contracts
10 Agreements 11.Licenses 12 Permits 13 Tender notices and 14 Forms of
tender.

(5) According to Section 3(4), while framing rules under the Act, it shall be
ensured that a Central Government employee who has proficiency in only one
language- either Hindi or English can function effectively, and that he is not
placed at a disadvantage on the ground that he does not have proficiency in both
the languages.

(6) Section 3(5) of the Act provides that provisions relating to the use of English
for the various purposes mentioned above shall remain in force until legislatures
of all such States which have not adopted Hindi as their official language, have
passed a resolution for the discontinuance of the use of English and until after
considering these resolutions, a resolution to that effect is also passed by each
House of Parliament.

(7) Section 4 of the Act provides for the Constitution of a Committee of
Parliament on Official Language after 26th January, 1975.  The Committee shall
comprise thirty members, twenty from Lok Sabha and ten from Rajya Sabha.  It
shall be the duty of the committee to review the progress made in the use of
Hindi for the official purposes of the Union and submit a report making
recommendations to the President.  This Committee was constituted in the year
1976 and is functioning at present. Presidential orders on the 9th part of the report
of the committee have been issued on 31 March, 2017.

(8) According to Section 7 of the Act, the Governor of a State may, with the prior
consent of the President, authorize the use of Hindi or the Official Language of the
State, in addition to the English language, for the purposes of any judgement, decree
or order passed or made by the High Court for the State.  However, where any
judgement, decree or order is passed or made in language other than the English
language, it shall be accompanied by a translation of the same in the English
language, issued under the authority of the High Court.  So far the Governors of Uttar

and authorized the use of Hindi in the High Courts for these States.

Official Language Resolution, 1968

In December 1967, both the Houses of Parliament adopted a Resolution on the 
Official Language Policy of the Government which was notified on 18th January
1968.  According to para 1 of the Resolution, the Central Government is required to 
prepare and implement a more intensive and comprehensive programme for 
accelerating the spread and development of Hindi as also to ensure its progressive use 
for the official purposes of  the Union.  The Central Government is also required to 
lay an Annual Assessment Report on the Table of both Houses of Parliament giving 
details of measures taken and the progress achieved in this regard. Necessary action in 
this regard has been taken continuously and presently 54th report is being presented in 
the series.

Official Languages Rules, 1976

In exercise of the powers conferred under section 8, read with section 3(4) of the 
Official Languages Act, 1963, the Official Languages (Use for the Official Purposes 
of the Union) Rules, 1976 were framed in the year 1976 by the Central Government. 
The framing of these Rules is a very important step towards the progressive use of 
Hindi for the official purposes of the Union.  Some important provisions of these 
rules are as follows:-

(a) Communication from a Central Government office to a State located in region

Himachal Pradesh, Uttarakhand, Chhattisgarh, Jharkhand and the Union Territories of
Delhi and Andaman & Nicobar Islands) or to any office (other than a Central
Government office) or a person residing therein shall be in Hindi.  If in any
exceptional case, any communication is sent in English, it shall be accompanied by
the Hindi translation thereof.
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(viz the States of Punjab, Gujarat and Maharashtra and the Union Territory of
Chandigarh, and Dadra and Nagar Haveli) shall ordinarily be in Hindi.  If any such
communication is sent in English, it shall be accompanied by a Hindi translation,
thereof.  However, communication to any person residing in these States may be in
Hindi or English.  However, according to the targets fixed in the Annual Programme,

(c) Communications from a Central Government office to any person or office in a
tates and Union Territories not covered in Regions

accompanied by the English translation, thereof.

(d) Communications    between    one   Ministry   or    Department of the Central
Government and another may be in Hindi or in English. However, communication
between a Ministry/Department of the Central Government and the Attached and

e
Government may prescribe from time to time.

(e) Communications received in Hindi shall compulsorily be replied in Hindi (under

Rule 5 of Official Language Rules, 1976). Whenever any application, appeal or

representation is received in Hindi or is signed in Hindi, reply thereto is also to be sent
in Hindi under Rule 7 of Official Langauage Rules, 1976.

(f) Both Hindi & English shall be used for all documents, specified in Section 3(3) of
the Official  Languages  Act, 1963 and  it  shall  be  the  responsibility of the Officer
signing such documents to ensure that these are issued both in Hindi and English under
Rule 6 of the Official Language Rules, 1976.

(g) A Central Government employee may use either Hindi or English for noting
on files without being required to furnish a translation thereof in the other language.

(h) All manuals, codes, rules, and other procedural literature relating to Central
Government offices, shall be prepared and published both in Hindi and English in
diglot form. All forms and headings of registers, name plates, stamps, notice-
boards and other items of stationery etc., shall also be in Hindi and English under
Rule 11 of Official Language Rules, 1976.

(i) Names of offices, where 80 percent or more of the staff possess working
knowledge of Hindi shall be notified under Rule 10(4) of the Official Languages
Rules 1976 in the Official Gazette.  Further, in the offices so notified, staff who
have attained proficiency in Hindi may by order be asked to use only Hindi for
noting/drafting and such other purposes as specified in the order, under Rule 8(4) of
the Official Languages Rules 1976.

(j) It shall be the responsibility of the Administrative Head of every office to
ensure that the provisions of the Official Languages Act and the Rules are properly
complied with and suitable and effective check-points for the purpose in their

offices are devised under Rule 12 of Official Language Rules, 1076.

The Official Language Policy of the Union is based on the constitutional and 
statutory provisions mentioned above and its implementation is ensured by issuing 
orders/ instructions from time to time.
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Chapter-
Part-A

Ministries/Departments/Offices from where data regarding implementation of 
Official Language policy have been received for the year 2022-23

Code No. Ministry/Department/Offices Code No. Ministry/Department/Offices

. Department of Space
Ministry of Finance, Department of Expenditure

Ministry of Coal Ministry of Finance, Department of Investment and Public 
Asset Management

Ministry of Mines Ministry of Finance, Department of Revenue
Ministry of Social Justice & Empowerment . Ministry of Finance, Department of Economic Affairs
Ministry of Personnel, Public Grievances & Pensions,
Department of Personnel & Training

25. Ministry of Finance, Department of Financial Services

Ministry of Personnel, Public Grievances & Pensions,
Department of Pension  & Pensioners Welfare 26 Ministry of Health and Family Welfare
Ministry of Personnel, Pub. Grievances & Pensions, Department 
of Administrative Reforms & Public Grievances

Ministry of AYUSH

Ministry of Consumer Affairs, Food and Public Distribution,
Department of Food and Public Distribution

. Ministry of Parliamentary Affairs

Ministry of Consumer Affairs, Food and Public Distribution,
Department of Consumer Affairs

. Ministry of Information and Broadcasting 

Ministry of Home Affairs . Cabinet Secretariat 
Ministry of Jal Shakti . Ministry of Food Processing Industries
Department of Atomic Energy . Ministry of Heavy Industries 
Ministry of Environment, Forest and Climate change . Department of Public Enterprises, M/o Finance
Ministry of Education, Department of Higher Education . Ministry of Steel
Ministry of Earth Science . Ministry of New and Renewable Energy 
NITI Aayog . Ministry of Power
Ministry of Railways (Railway Board) . Ministry of Agriculture and Farmers Welfare, D/o 

Agriculture, Co-operation and Farmers Welfare 
Ministry  of External Affairs . Ministry of Agriculture and Farmers Welfare, 

Department of Agricultural Research & EducationMinistry of Law and Justice , Legislative Department
Ministry of Law and Justice , Department of Legal Affairs 40. Ministry of Fisheries, Animal Husbandry and Dairying
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Chapter- (contd.)

Part-A
Ministries/Departments/Offices from where data regarding implementation of 

Official Language policy have been received for the year 2022-23
Code No. Ministry/Department/Offices Code No. Ministry/Department/Offices

41. Ministry of Statistics & Programme Implementation 61. Ministry of Communication, Department of Posts 
42. Office of the Comptroller & Auditor General of India 

Department of Indian Accounts & Audit
62. Ministry of Labour and Employment 

43. Ministry of Ports, Shipping and Waterways 63. Union Public Service Commission
44. Ministry of Road Transport and Highways 64. Ministry of Rural Development, Department of Rural 

Development
45. National Highway Authority of India 65. Ministry of Rural Development, Department of Land 

Resources
46. Ministry of Civil Aviation 66. Ministry of Tourism
47. Ministry of Chemicals & Fertilizers,

Department of Chemicals and Petro Chemicals
67. Ministry of Culture 

48. Ministry of Chemicals & Fertilizers, Department of Fertilizers 68. Ministry of Tribal Affairs 
49. Department of Pharmaceuticals 69. Election Commission of India
50. Ministry of Defence, Department of Defence, Deptt. of Defence 

Research & Development and Ex-servicemen Welfare 
70. Ministry of Panchayati Raj 

51. Deptt. of Defence Production (Secretariat) 71. Ministry of Youth Affairs and Sports
52. Ministry of Commerce and Industry, D/o Commerce 72. Ministry of North-Eastern Region Development
53. Department for Promotion of Industry and Internal Trade 73. Ministry of Minority Affairs
54. Ministry of Science and Technology, Department of Science and 

Technology 
74. Ministry of Micro, Small and Medium Enterprises

55. Ministry of Science and Technology, Department of Bio-
Technology

75. Ministry of Petroleum and Natural Gas
76. Ministry of Corporate Affairs

57. Ministry of Textile 77. Ministry of Women and Child Development
58. Ministry of Housing & Urban Poverty Alleviation 78. Department of Drinking Water and Sanitation
59. Ministry of Communication, Department of Telecommunication, 79. Department of Empowerment of Persons with Disabilities
60. Ministry of Electronics and Information Technology 80. Ministry of Skill Development and Entrepreneurship

5
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CHAPTER-2
PART-B

Assessment of the implementation of the Official Language Policy
in Ministries/Departments /Offices etc. during the year 2022-23

Ministries/Departments/ Offices which have violated the Section 3(3)
of the Official Languages Act, 1963

Ministries/Departments/ Offices which have violated Rule-5
of Official Language Rules, 1976

Sr. 
No.

Code No. Names of Ministries/Departments/ Offices Sr. 
No.

Code No. Ministries/Departments/ Offices

9.1 Offices under D/o Consumer Affairs 
region A 

9.1 Offices under D/o Consumer Affairs region A

1 to 10.3 Offices under M/o of Home Affairs region A to C 1 to 
10.3

Offices under M/o Home Affairs region A to C

3. 27.1 to 27.3 Offices under M/o of Ayush region A to C 3. 12.1 Units/Undertakings/Institutions under D/o Atomic Energy region A
31 and 31
31

Offices under M/o Food Processing Industries (HQ) and region 

 & C
15.1 

37.2 Offices under M/o Agriculture, Co-operation and Farmer 
B

18.2 Offices under Ministry of External Affairs, and region 

6. 42.1 to 42.3 Offices under the Comptroller & Auditor General of India 
to

6. 22 Offices under Department of Investment and Public Asset Mangement 
A

7. 43.2 & 43.3 Offices under Ministry of Ports, Shipping and Waterways region 7. 24 Offices under Department of Economic Affairs (Hq.),Ministry of Finance

8 50.1 Offices under Deptt. of Defence, Deptt. of Defence Research &  
Devlop. and Ex.  Servicemen welfare Deptt., Ministry of Defence 

8 27.1 to 27.3 Offices under M/o of Ayush region A to C
9. 31 Offices under M/o Food Processing Industries (HQ) 

9 59 to 59.2 Office under Department of Telecommunication region 
A to

10. 37.1 to 37.3 Offices under M/o Agriculture, Co-operation and Farmer Welfare region 
to

11. 38.1 Offices under Department of Agricultural Research &   Education 

12 40 to 40.1 Offices under Department of Fishries region & B

3 42.1 to 42.3 Offices under the Comptroller & Auditor General of India region 

14. 43.1 to 43.2 Offices under the M/o of Ports, Shipping and Waterways region
& B

15. 48.1 to 48.3 Offices under Deptt. of Fertilizers region
6. 50.1 Offices under Deptt. of Defence, Deptt. of Defence Research & Devlop.

and Ex.  Servicemen welf
17. 52.1 Deptt. of Commerce under M/o Commerce & Industries region
18. 59 to 59.1 Offices under Ministry of Telecommunication (Hq.) & A
19. 62.1 Offices under Ministry of Labour & Employment region A
20. 75.1 & 75.3 Offices under Ministry of Petrolium & Natural Gas, A  and 
21. 80 Offices of M/o of Skill Development and Entrepreneurship
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CHAPTER-2
PART-B      

Assessment of the implementation of the Official Language Policy in Ministries/Departments/Offices etc., during the year 2022-23
The Ministries/Deptts. where Codes/Manuals etc. are not bilingual as per Rules:- The Ministries/Deptts. where Codes/Manuals etc. are not bilingual as per Rules:-

Sr.No Code No. Names of Ministries/ Departments/ Offices S.No Code No. Names of Ministries/ Departments/ Offices

. 1, 1.1 to Department of Space (Secretariat) & its Centres under,
region  B & C

21. 25.5 and 25.5.1 
to 25.5.3

SIDBI and its offices in region A & B

22. 25.7 , 25.7.1
and 25.7.3

NABARD (HQ) and its offices in region A & C

. 2.1 to 2.3 Offices under M/o Coal region  A to C 23. 25.9 to 25.9.3 Punjab & Sind Bank (HQ) and its offices in region A to C
24. 25.10, 25.10.1

to 25.10.3

IDBI (HQ) and Its offices under IDBI in region A to C.

3. 4 Ministry of Social Justice & Empowerment region-A 25. 25.12, 25.12.1

to 25.12.3

Union Bank of India (HQ) & its offices in region A to C

4. 5 & M/o Personnel, Pub. Grievances & Pensions, 
D/o Personnel & Training in region-A

26. 25.13, 25.13.1 

to 25.13.3

Indian Bank(HQ)  and its offices in- region A to C

7 Ministry of Personnel, Pub. Grievances & Pensions  
Deptt.  of Administrative Reforms & Public Grievances.

27. 25.14 National Housing Bank (HQ) 

6. 8. Offices under Deptt. of Food & Public Distribution under region-A 28. 25.15, 25.15.1

to 25.15.3

The Oriental Insurance Co. Ltd (HQ) and its offices in region A to C

7 9.1 & 9.3 Offices under Deptt. of Consumer Affairs, region A & C 29. 25.16, 25.16.1 
to 25.16.3

The United India Insurance Co. Ltd (HQ) and its offices in region  A to C

8 10.1 to 10.3 Offices under Ministry of Home Affairs region A to C 30. 25.17 Agriculture Insurance Co. of India Ltd (HQ)

9.
11.1 to 11.3 Offices under M/o Jal Shakti region A to C 31. 25.21 Reserve Bank of India (HQ)

32. 25.22,25.22.1

to 25.22.3

Canara Bank. (HQ) & its offices in region A to C

10. 12.1 to 12.3 Offices under Deptt. of Atomic Energy of its Units/
Undertakings/Institutions under region A to  C

33. 29.1 to 29.3 Ministry of Information & Broadcasting offices in region A to C

1 14.1 to 14.3 Offices under M/o  Education , D/o Higher  Education region A & C 34. 31.2 Offices under Ministry of Food Processing Industries in region-B

2 15.3 Offices under Ministry of Earth Science region C 35. 32.1 & 32.2 Offices under M/o Heavy Industries in region A & B

3 16.1 Offices under NITI AYOG Offices under region A 36. 34.1 & 34.3 Offices under M/o Steel- region- C

14. 17, 7.1 to 7.3 M/o Railways (Railway Board) and its offices under region A to C 37. 35.3 Offices under M/o New and Renewable Energy- Region- C

15. 20.1 to 20.3 Offices under Department of Legal Affairs 38. 36.1 Offices under M/o Power in region A

6 21 to 21.1 Offices under Department of Expenditure region-A 39 37.1 & 37.3 M/o Agriculture ,Co-operation and Farmer Welfare in region A & C

17. 23.1 Offices under Deptt. of Revenue region- A 40. 38.1 & 38.3 Department of Agricultural Research & Education offices in region A & C

18. 24.2& 24.3 Deptt. of Economic Affairs Ministry of Finance and its offices under 
region B to C

41. 41.3 Offices under M/o Statstics & Programme Implemention region C

19. 25.3, 25.3.1 to 
25.3.3

UCO Bank (HQ) and its offices under region A to C 42. 42.1 to 42.3 Offices under the Comptroller & Auditor General of India region-A to C

20. 25.4 & 25.4.1 to 
25.4.2

Bank of India (HQ) and its offices in region A to C 43. 43.2 & 43.3 Offices under M/o Shipping, region B & C 
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CHAPTER-2

PART-B  

Assessment of the implementation of the Official Language Policy in 

Ministries/Departments/Offices etc. during the year 2022-23

The Ministries/ Departments/ Offices where Codes/Manuals etc. are not bilingual 
as per Rules:-

The Ministries/ Departments/ Offices where Codes/Manuals etc. are not bilingual 
as per Rules:-

Sr. No. Code No. Names of Ministries/ Departments/ Offices Sr. No. Code No. Names of Ministries/ Departments/ Offices
44. 47.1 Offices under D/o Chemicals & Petro-Chemicals, 

region A to C
57. 66.1 to 66.3 Offices under M/o Tourism- region A to C

45. 49.1 to 49.3 Offices under D/o Pharmaceuticals in region A to C. 58. 67 & 67.1 to 
67.3

Offices under M/o Culture (HQ) and its Offices under
region A to C46. 50.1 to 50.3 Deptt. of Defence, Deptt. of Defence Research &

Development and Ex.  Servicemen Welfare Deptt., 
Ministry of Defence in region A to C

47. 51.1 & 51.3 Offices under Deptt. of Defence Production, Region A
& C

59. 74.3 Offices under Ministry of Micro, Small and Medium 
Enterprise

48. 52.1 to 52.3 Ministry of Commerce & Industry, D/o Commerce, 
region A to C

60. 75.1 to 75.3 Offices under Ministry of Petrolium & Natural Gas, 
A to

49. 53.1 to 53.3 D/o Industrial Policy & Promotion Offices under -
region A to C

50. 54.1 to 54.3 D/o Science & Technology, Ministry of Science & 
Technology Offices under 

51. 55.2 & 55.3 D/o Biotechnology, Ministry of Science & Technology 
Offices under re

52. 57.1 to 57.3 Offices of M/o Textiles-

53. 59.1 and 59.2 D/o Telecom. M/o Communications & Information
Offices under region A & B

54. 60.2 Offices under D/o Electronics & Information Tech.in
region B

55. 61.1 Offices under, Department of Post region A

56. 64.2 Offices under, Deptt. of Rural Development region B
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CHAPTER-2 
PART-B 

Assessment of the implementation of the Official Language Policy 
  in Ministries/Departments/Offices etc., during the year 2022-23

Names of the Ministries/Deptts. which have not convened the prescribed 04
meetings of Official Language Implementation Committee during the year.

Names of the Ministries/Deptts. which have not convened the prescribed 04 
meetings of official language Implementation committee during the year.

Sr. No. Code No. Names of Ministries/ Departments Sr. No. Code No. Names of Ministries/ Departments

 (A) Deptt. of Administrative Reforms & Public
Grievances Ministry of Personnel, Pub. Grievances &
Pensions

64 (A) M/o Rural Development, Deptt. of Rural Development (HQ)

8.2 (C) Offices under D/o Food & Public Distribution region
B

68 Ministry of Tribal Affairs (HQ)

3.  Deptt. of ConsumerAffairs (H.Q) 69 (A) Election Commission of India (HQ)

70 (A) Ministry of Panchayati Raj (HQ)

4 11.3 (C) Offices under M/o Jal Shakti re 72.2 (A) M/o North Eastern Region Development (HQ)

5 6 1 (A) Offices under NITI AYOG 74 (A) Ministry of Micro, Small and Medium Enterprise (HQ)

6 18 (A) Ministry of External Affairs 79 (A) D/o Empowerment of Persons with Disabilities (HQ)

7.  (A) Offices under Deptt. of Expenditure regi

8.  (A) Deptt. of Revenue (HQ), Ministry of Finance

9  (A) Deptt. of Economic Affairs (HQ), Ministry of
Finance

10 7.2 (B) Ministry of AYUSH Offices under region 

11  2 (A) M/o Heavy Industries (HQ)

12 3 (A) D/o Public Enterprises (HQ), M/o Finance

13 36.2 (B) Offices under Ministry of Power

48 (A) Deptt. of Fertilizer, M/o Chemical & Fertilizers
(HQ)

49 (A) Department of Pharmaceuticals (HQ)

 53 (A) D/o Promotion of Industry and Internal Trade (HQ)

 53.3 (C) Offices under D/o Promotion of Industry and
Internal Trade Region
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CHAPTER-3

SHORTCOMINGS NOTICED IN THE IMPLEMENTATION OF THE OFFCIAL LANGUAGE POLICY, REMEDIAL MEASURES FOR
REMOVING THEM AND SUGGESTIONS FOR BETTER IMPLEMENTATION OF OFFCIAL LANGUAGE POLICY

Sources of Statistics on Implementation of Official Language

     The implementation of the provisions of the Official Languages Act,1963 and Official 
Language Rules,1976 framed there under and orders/instructions issued by the Government of India
from time to time for stepping up the use of Hindi is ensured by close monitoring of the Quarterly 
Progress Reports, Annual Assessment Reports and Six-monthly Reports pertaining to training in 
Hindi, Hindi Typing/Hindi Stenography, IT Tools and Translation Skills. All Ministries/Departments 
of Central Government prepare the above reports in the prescribed proforma showing the progress 
made in the use of Hindi and these reports are sent to the Department of Official Language. These
reports are scrutinized in the Department of Official Language and shortcomings are brought to the 
notice of concerned Ministries/Departments.

     The deficiencies noticed by comparative assessment of the implementation/ work done by 
various Ministries / Departments, Offices, Undertakings, etc. have been mentioned in Part -B of 
Chapter 2.  

Suggestions for removing the deficiencies noticed in implementation :

     The following action is suggested by the Department of Official Language for addressing the 
deficiencies noticed:

(1) The   pending   work   of Hindi   translation of Central Rules, Manuals, Forms, Codes and other
procedural literature should be got   completed on priority basis according to time bound
programme and its publication should be in diglot-form.

(2) Every office must send its reply in Hindi to letters received in Hindi.  This Point has always
been stressed upon while reviewing the Quarterly Progress reports. If   letter received in  Hindi is
replied to in English the matter is brought to the notice of the concerned office.  Offices concerned
are requested to review the matter so as to avoid recurrence.

(3) With a view to increase Hindi Correspondence, original Hindi noting/drafting may be
encouraged.  Ministries / Departments   have   been   asked   to  do  maximum correspondence in
Hindi.

(4) Documents mentioned   under   Section 3 (3) of   the Official Languages Act must be issued
bilingually.   It is specifically stressed that all these documents must   be issued in   both Hindi and
English simultaneously.

(5) Central Government Offices should ensure that all the computers have Unicode enabled on them
so that official work in Hindi is done on them easily and smoothly.

(6) Extensive review of progress made in implementation of Official Language
Policy should be made in the meetings of the Official Language implementation committees
and the Town Official Language Implementation Committees.

(7) It is emphasized that the employees not having working knowledge of Hindi may be got
trained   through   Hindi   Teaching   Scheme / Central Hindi Training Institute or through the
correspondence course of the Central Hindi Directorate.

(8) In the meetings of Hindi Advisory committee, Official Language Implementation
Committees and the Town Official Language Implementation Committees   as   well as on
other occasions, attention of senior officers is drawn to the need to encourage the staff to work
in Hindi and they are also asked to do their work in Hindi progressively.

Measures for removing the shortcomings noticed in implementation:

     A number of significant initiatives have been taken by the DOL and notable
achievements have been made by various Ministries/ Departments towards wider and more 
effective use of Hindi as Official Language.  Salient features of measures taken by the 
Department of Official Language include the following:

(i) The Department of Official Language bestows the with an
objective to encourage writing books originally in Hindi A revised award scheme named

Gaurav Puraskar Yojna' from the year 2022-23 is introduced by the
Department Official Language. Under the scheme the citizens of India will be awarded as
follows:-

A) Rajbhasha Gaurav Puraskar for writing original book in Hindi on knowledge and science
based subjects.

(B) Rajbhasha Gaurav Puraskar for writing original book in Hindi on Forensic Science, Police,
Criminology and Police Administration.

(C) Rajbhasha Gaurav Puraskar for writing original book in Hindi on subjects related to
Culture, Religion, Arts and Heritage.

(D) Rajbhasha Gaurav Puraskar for writing original book in Hindi in the field of law.

T Rajbhasha Kirti Puraskar e given by the 
Department of Official Language to Ministries/Departments, Public Sector Undertakings, 
Boards/Autonomous Bodies/Trusts etc., Nationalized Banks and in-house Hindi Magazines 
which register significant progress in the use of Official Language. Information about these 
two award schemes is available at the website of the Department of Official Language
www.rajbhasha.gov.in.
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(ii) To make personnel of Central Government proficient in Hindi in official work, a training 
pr RA is being run.

(iii) New Town official Language Implementation Committee is constituted wherever required. 
The target is to have a Town official Language Implementation committee in each of such district
headquarter/ major city in the district having 10 or more Central Government offices.

(iv) The regional Official Language conferences are being held in different parts of the country to
ensure efficetive implementation of Official Language Policy and to encourage the employees of 
different Central Government Offices.

(v) The Third All India Official Language Conference was organized on 14-15 September, 2023 at 
Shri Chhatrapati Shivaji Sports Sankul, Balewadi, Pune (Maharashtra). It was inaugurated by H ble
Minister of State for Home Shri Ajay Kumar Mishra, Honorable Deputy Chairman of Rajya Sabha
Shri Harivansh, Union Minister of state for Health and Family Welfare Dr. Bharati Pravin Pawar,
Union Minister of state for Micro, Small and Medium Enterprises Shri Bhanu Pratap Singh Verma
and H ble Shri Bhartruhari Mahtab, Deputy Chairman of Committee of Parliament on Official
Language in the presence of other honorable members.

On this occasion, more than nine thousand officers/employees of the Government of India 
including Secretaries of various offices of the Government of India, senior officials of various banks 
and public sector undertakings and Hindi scholars from across the country were present. In the 
program, Hon ble Union Home and Cooperation Minister Shri Amit Shah conveyed his good 
wishes on the occasion of Hindi Diwas through a video message. Along with this, working towards
increasing the use of Kanthastha 2.0 tool in the Government related work, the integration of 
Kanthastha 2.0 tool in the e-office was launched by the guests present on the stage. Now while 
working in the e-office, instant translation can be done with the help of this tool and along with that 
it can be used in the file. Also, Hindi Shabd Sindhu version-2 Hindi Dictionary (new edition with 
3,51,000 words) was released. Apart from the above, the new edition of the manual related to the 
use of official language Hindi was also grandly inaugurated.

(vi) Various awards schemes are being implemented to encourage the use of Rajbhasha Hindi in the
official work of Ministries/Departments, Undertakings and Banks. The outstanding achievements
are being recognized and honored during the Hindi Day celebrations and Regional Conferences.

(vii) With a view to advising the Ministries/ Departments of Central Government regarding the
smooth implementation of Official Language policy, Hindi Advisory Committees have been 
constituted under the chairmanship of their respective Ministers.

(viii) With a view to reviewing the progressive use of Hindi in the Ministries/ Departments of the 
Central Govt., a Central Official Language Implementation Committee has been consituted in the
Department of Official Language under the chairmanship of Secretary, Department of Official
Language.  The Officer in-charge (Joint Secretary level) entrusted with the work of Official
Language Hindi in Ministries/ Departments are members of this Committee.

(ix) LILA-Rajbhasha (Learn Indian Languages through Artificial Intelligence) mobile app was
launched on September . The package is available on the departmen s website
www.rajbhasha.gov.in. Apart from English and Hindi, the Central Government employees can learn
Hindi on their own in other Indian languages respectively, Assamese, Bodo, Bangla, Gujarati, 
Kannada, Kashmiri, Malayalam, Manipuri, Marathi, Nepali, Oriya, Punjabi, Tamil and Telugu.

(x) was released on th September, This new syllabus under the 
knowledge of Hindi to the

general public as well as employees having working knowledge of Hindi language. In addition 
to English, Hindi can be learned on their own through other Indian languages
.
(xi) In the updated version of 'Kanthasth 2.0'(Anuvad Sarthi), three new features have been
added, making it a very useful software. These features are as follows:

Neural Machine Translation i.e. Machine based Translation With the facility of neural 
machine translation it will now not only translate from its memory (which currently holds 
around 2 crore sentences) but will also provide machine translation.

Smart Chatbot - briefly answers many questions for the new user. 
You may call it "FAQs" or "Frequently Asked Questions". With the help of these users will get
very important information regarding use of Kanthastha.

Voice Typing - Now the facility of voice typing has also been made available for typing in this 
software. User can also type by speaking.

So far, about 2 crore sentences have been uploaded in its globel memory.

(xii) E-Saral Hindi Sentences" was released on 14th September, in which about
Fourteen thousand sentences have been uploaded by various Ministries / Departments so far.

(xiii) 'Hindi Shabd Sindhu' is being developed to enrich Hindi with the words from other
Languages of the country.  In this dictionary, along with the vocabulary related to various
subjects i.e. - Mass Communication, Ayurveda, Sports, Space Science, Physics, Chemistry,
Biology, Aeronautics, Computer Science, Electronics, Geology, Humanities, etc., traditional
vocabulary is also being included. In this dictionary along with the entry, its grammatical
category, meaning, synonym, usage as per requirement, antonyms, idioms and other necessary 
information have been given. This dictionary is completely digital and in searchable format. This
will be a dictionary which will be fully up-to-date and inclusive, having collection of all words
used in Hindi with their meanings. In the dictionary, words from Hindi language and Hindi
speaking region's dialects and languages, common words of other Indian languages, media and 
new media terms, words of technology and science, words of law and justice are also being 
included. This will be fully Digital - Web based. The dictionary is being developed as per the
standardized spelling prescribed by the Central Hindi Directorate.  Unicode font is being used in
this dictionary which will have facility to search words by typing in Hindi and English.

(xiv) Technical Sammelan: On June 06, 2023 Department of Official Language organized
Second Technical Conference at Ambedkar International Center, Janpath, New Delhi for
the cadre officers of Central Secretariat Official Language Services. About 700 Officers/
Employees associated with the implementation of the Official Language participated in
the Conference which was organized under the chairmanship of Honourable Minister of
State for Home Affairs, Government of India, Shri Ajay Kumar Mishra. Detailed
presentations for Kanthastha, Quarterly Progress Reports etc. were given and discussions 
held on various topics related to Hindi.
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